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APPLICATION OF PRICE LIST 
 
This Price List establishes the standard rates that apply to Granite Telecommunications, LLC’s (“Granite” or 
“Company”) retail local exchange and interexchange long distance telecommunications Services in the State of 
Michigan.   Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement 
by you to all of the rates, terms, and conditions set forth in this Price List and Granite’s Service Guide including 
any other documents specifically incorporated herein by reference.   
 
This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not 
apply, unless otherwise specified, to any other services, including, without limitation, Information Services and 
other unregulated services offered by Granite.  Except as expressly specified in this Price List with respect to 
particular Service plans ordered by Customers, the rates and charges set forth in this Price List do not cover 
lines, facilities, or services furnished to Customers by other carriers, including, without limitation, lines, facilities, 
or services that are used by Customers to access Granite’s long distance Services or to complete calls to or 
from points beyond Granite’s local network calling areas.  Customers are solely responsible for obtaining any 
customer premises equipment and for establishing suitable agreements or other arrangements with other 
carriers that may be needed to access and use Granite’s Services.   
 
The rates contained in this Price List, together with Granite’s standard telecommunications service terms and 
Conditions and Applicable tariffs, establish the sole and exclusive rates, terms, conditions, and understandings 
pertaining to Granite’s provision and Customer’s use of Services ordered by Customer unless otherwise 
governed by a duly executed Written Contract between Granite and its Subscriber.   
 
No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner 
except pursuant to a Written Contract that has been duly executed by Granite for such purpose.   
 
In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, 
such conflict will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff 
provisions and, third, to this Price List. 
 
The rates contained in this Price List are subject to change at Granite’s sole discretion.  Customers will be 
notified of changes through bill messages or inserts or otherwise in accordance with Applicable Law and 
regulations prior to the date on which changes become effective.  Changes will also be posted on Granite’s 
website at http://www.granitenet.com/Legal.  Your continued use of Granite’s Service following any such 
changes constitutes your agreement to such changes. 
 
This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and 
regulations of Michigan 
 
In the event of disputes or complaints between the Customer and the Company which cannot be resolved with 
mutual satisfaction, the Customer may file an inquiry or complaint by contacting the Michigan Public Service 
Commission: 
 

Michigan Public Service Commission 
7109 West Saginaw Highway 
Lansing, MI 48917 
Telephone number: 517.284.8100 
Toll Free:  800.292.9555 

 
For additional information or assistance, please visit us on the web at www.granitenet.com or contact our 
Customer Care representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite 
Customer Service at 100 Newport Avenue Extension, Quincy, Massachusetts 02171.  Customer Service 
representatives are available to address inquiries during company business hours from Monday through Friday 
8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6 p.m. (EST). 
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MICHIGAN BELL TELEPHONE COMPANY DBA AT&T MICHIGAN SERVICE AREA - SERVICE 
CHARGES 
 
Business Local Exchange Service 

 
Non-Recurring Charges 
 
 New Installation  

 1 to 3 Local Lines $120.00 
  4-10 Local Lines $300.00 
 More than 10 Lines $550.00 
Record Change Charge $21.00 

 Restoral of Service $34.00 
 Service Order Charge $37.00 
 PIC & LPIC Change $10.00 
 PIC or LPIC Change $5.00 
 
Recurring Charges  

 Monthly 
 
 Local Usage Plan Message $890.00 
 Message Rate Business Hunt $890.00  

Zone Service $1.69 
 
Mileage Charges  

 Monthly 
 

Channel Mileage  $985.00  
Channel Mileage Termination  $2,941.00  
Channel Mileage Termination for Access Service  $6,934.00  
Direct Analog - Channel Mileage  $486.00  
Foreign Service Mileage Charge  $6.54  

 
Remote Call Forwarding  

 Monthly 
 

Remote Call Forwarding Intrastate - Flat  $34.15 
Remote Call Forwarding Line $34.15 
Remote Call Forwarding Line - Interstate  $34.15 
Remote Call Forwarding Additional Path $34.15 
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MICHIGAN BELL TELEPHONE COMPANY DBA AT&T MICHIGAN SERVICE AREA - SERVICE 
CHARGES, Continued 
 
Custom Calling Features 
 Monthly 
 

*66 Auto Redial  $6.00  
*69 Call Return  $7.00  
900 and 976 Block  $0.00    
Alarm Coupler  $2.62  
Alternate Answering  $1.00  
Assume Dial 9  $4.00  
Back Up Link - Disaster Recovery  $0.00    
Block Automatic Call Back  $0.00    
Block Three Way Calling  $0.00    
Call Again Pay Per Use Block  $0.00    
Call Blocking-Toll restriction per line & international  $5.95  
Call Forwarding Busy Line  $0.75  
Call Forwarding Do Not Answer  $0.75  
Call Forwarding Variable  $27.83  
Call Rejection  $6.00  
Call Waiting  $27.83  
Call Waiting ID  $2.00  
Caller ID Blocking  $0.00    
Caller ID Number Only  $38.04  
Caller ID with Name  $2.60  
Calling Name and Number Delivery Block  $0.00    
Calling Name Display  $2.60  
Customer Control for Busy Line Transfer  $1.00  
Customer Loc Alternate Routin  $75.00  
Customer Location Alternate Routing  $17.00  
Deny Originating Calls  $0.00    
Hunting  $0.00    
International Call Block  $0.00    
Make Busy or Break Hunt Control equipment  $168.00  
Mandatory Blocking 900/976  $0.00    
Multi-Ring Service, 1st number  $5.50  
No 3rd Party $0.00    
No Collect/3rd Party  $0.00    
Outgoing Call Control  $15.60  
Personalized Ring Two Addl Numbers 2nd  $5.00  
Privacy Manager  $55.66  
Simultaneous Call Forwarding  $6.00  
Speed Dial 30  $8.75  
Speed Dial 8  $21.15  
Temporary Intercept of Calls  $6.00  
Third Party Billing Block $0.00    
Three Premises Bridging, per port  $6.00  
Three Way Calling  $26.44  
Touch Tone Business $0.00    
Voice Connecting Arrangement  $6.68  
Voice Connecting Arrangement - One-Way outgoing Service  $7.87  
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MICHIGAN BELL TELEPHONE COMPANY DBA AT&T MICHIGAN SERVICE AREA - SERVICE 
CHARGES, Continued 
 
Directory Services 
 
 Directory Listings  
 
  Additional Listing $6.00 
  Alternate Listing $6.00 
  Cross Reference Listing $6.00 
  Foreign Additional Listing $6.00 
  Non-Listed Service $3.50 
  Non-Published Listing $5.50 
   

 Directory Assistance  
   

Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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MICHIGAN BELL TELEPHONE COMPANY DBA AT&T MICHIGAN SERVICE AREA - SERVICE 
CHARGES, Continued 
 
Centrex Service 
  
 Service Charges     
   Monthly 
 

Centrex Message Rate Service  $0.00    
Centrex Station  $890.00  
Four - Wire Termination  $45.00  
Centrex Station Line  $890.00  
Centrex Station Line Bridged Different Premise  $890.00  
Centrex Station Line Fully Restricted  $89000  
CTX Off-Prem Sta-Unrestricted  $0.00    

 
 Feature Charges 
   Monthly 
 

3-Card Shelf - 3 Svc Channels  $90.00  
Abber Intersystem Dialing, per customer $0.00    
ACD Electronic Business Supervision Set  $25.00  
ACD-Music On Delay per CPE music source  $80.00  
Authorization Codes - Per Code  $1.20  
Automatic Callback  $48.69  
Automatic Route Select Deluxe - Centrex   $0.00    
Basic Per EBS Agent Position  $15.00  
Call Forward Variable - Incoming Calls Only   $0.00    
Call Forwarding Busy Line-Deny- External   $0.00    
Call Forwarding To External Number - Centrex   $0.00    
Call Park   $0.00    
Call Transfer Disconnect   $0.00    
Call Transfer Incoming   $0.00    
Call Waiting - Orginating   $0.00    
Call Waiting-Terminating   $0.00    
CENTREX - Station Controlled Conference (30 Port) per System   $0.00    
Centrex Add On Module - 10 or 18 Button $0.00    
Centrex Automatic Dialing  $1.00  
Centrex Call Forward - Busy   $0.00    
Centrex Call Forward - Do Not Answer   $0.00    
Centrex Call Forwarding Variable   $0.00    
Centrex Call Forwarding Variable Intragroup   $0.00    
Centrex Call Hold   $0.00    
Centrex Call Pick Up   $0.00    
Centrex Call Pick-up Non Barge in  $0.30  
Centrex Call Transfer   $0.00    
Centrex Call Transfer Three Way Calling Call Hold   $0.00    
Centrex Call Waiting - Terminating   $0.00    
Centrex Caller ID - Name and Number (1-6 LINES)  $3.25  
Centrex Distinctive Ring   $0.00    
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MICHIGAN BELL TELEPHONE COMPANY DBA AT&T MICHIGAN SERVICE AREA - SERVICE 
CHARGES, Continued 
 
Centrex Service, Continued 
 
 Feature Charges, Continued 
   Monthly 
 

Centrex Mate (per station)  $0.40  
Centrex Multipath Call Forward Variable  $0.00     
Centrex MWC Three Way Conference Call $0.00    
Centrex Premium Feature Package  $1.00  
Centrex Speed Call Short Group  $0.00    
Centrex Speed Calling 30  $0.00    
Centrex Speed Dial Short List  $0.00    
Centrex -Station Controlled Conference - (30 Port)  $7.50  
Centrex System Charge  $20.00  
Centrexmate Per Syst Chg  $60.00  
Change Centrex - Mate Telephone Number Centrx 

or Otherr Network Service Vendor  $0.40  
Code Restriction Arrangement  $0.00    
Common Equip-8 Card Shelf  $135.00  
Common Equipment  $40.00  
Centrex System Featur Package, per System $0.00    
Cut Off On Disconnect  $0.00    
Deny Terminating Calls  $0.00    
Distinctive Ringing and Call Waiting Tone  $0.00    
Electronic Key  $0.00    
Enhanced Business Feature Package - Area A  $15.00  
Enhanced Business Feature Package Area B  $15.00  
Enhanced Feature Package - Area C  $15.00  
Group Intercom  $0.00    
INAPA Dialing -1 Digit Trans  $0.00    
Intercept Arrangement  $3.00  
Intercept Service  $2.50  
Interface Customer Premidrd Record Anouncement  $40.00  
Key Short Hunt – No Overflow  $0.00    
Multipath Call Forward – Don’t Answer  $6.00  
Multipath Calll Forward -Busy Line   $0.00    
Multiple Appearance Directory Number - Multiple Call Arrangement  $0.25  
Music On Hold  $18.00  
Optional System Features Automatic Route Selection  $0.00    
Recorded Trunk Announcement  $40.00  
Reg Multi Line Hunt Group  $2.50  
Reserved Telephone Number, Each  $0.25  
Route Selection - Deluxe  $40.00  
Automatic Route Selection Basic, per Trunk Terminated in Patterns  $10.00  
Automatic Route Selection Basic, By Area Code  

And Central Office Codes - Final Route to DDD Network  $4.00  
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MICHIGAN BELL TELEPHONE COMPANY DBA AT&T MICHIGAN SERVICE AREA - SERVICE 
CHARGES, Continued 
 
Centrex Service, Continued 
 
 Feature Charges, Continued 
   Monthly 

 
Secondary Directory Number  $1.20  
Simplified Message Desk Interfact (SMDI)  $305.00  
Speed Calling Changeable - 30 Code List  $6.80  
Speed Calling Short  $0.00    
Station Controlled Conference (6 Port)  $5.25  
Station Intercommunication  $14.50  
Station Line Arr For Queing  $4.00  
Station Message Detail Recording  $2.50  
System Charge per system  $20.00  
Telephone Number Reterntion  $12.50  
Tie Line Termination  $15.00  
Touch Tone Service  $0.00    
Verification By Stattion  $10.00 
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MICHIGAN BELL TELEPHONE COMPANY DBA AT&T MICHIGAN SERVICE AREA - SERVICE 
CHARGES, Continued 
 
ISDN Services  
 
 Service Charges 

  Monthly 
 

Electronic Key Line (Non-ISDN)  $417.00  
Integrated Voice Access Line - Measured  $9.00  
ISDN Basic Access Line   $0.00    
ISDN Central Office Termination  $2,137.00  
ISDN Centrex - Custom  $11.00  
ISDN Centrex - National  $11.00  
ISDN Circuit Switched Data Line  $8.00  
ISDN Circuit Switched Voice Line  $4.00  
ISDN Circuit Switch Data B Chan  $9.00  

  ISDN Direct Service  $689.00  
ISDN Direct Service Distance Extension  $20.25  

  ISDN Direct - Business Message  $0.00    
ISDN Flat Rate Service  $46.00  
ISDN PRI SmartTrunk Interface  $11,567.00  
ISDN Prime (National) D-Channel  $11,567.00  
ISDN Terminal Service Profiler  $0.00    
ISDN - Virtual Foreign Exchange  $0.00    
 

 Feature Charges 
  Monthly 

 
Data Call Protection-Centrex  $0.00    
ISDN - Standard Capabilities and Features  $5.00  
ISDN Calling Name ID Feature  $85.00  
ISDN Subscriber Service Established, per system $0.00    
ISDN-Flexible 3-Way Calling  $0.00    
Usage and Network Access  $1,000.00  
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MICHIGAN BELL TELEPHONE COMPANY DBA AT&T MICHIGAN SERVICE AREA - SERVICE 
CHARGES, Continued 

 
PBX Services 

  Monthly 
 

Additional Equip Trunk / Line  $6,635.00  
Assured PBX DID Trunk Line  $890.00  
Business Measured Rate Trunk  $890.00  
Digital Access Facility  $60.00  
Digital Facility Access - DID Trunk - Per Termination  $80.00  
Direct Inward Dial Main Station Line  $0.00    
Direct Inward Dial Trunk Termination  $494.00  
Direct Outward Dialing Trunk  $890.00  
Group of 20 DID Numbers  $195.00  
Long Distance Terminal  $56.00  
Measured Business Trunk Outdial-No Allow  $890.00  
Measured Outward Only Additional Trunk  $890.00  
Measured Business Trunk  $890.00  
Module 1 per DS1 Equipped – High-Capacity Service - Enhanced  $29,300.00  
Module 2 Service-High Capacity Enhanced  $36,550.00  
PBX Additional Measured Trunk  $890.00  
PBX Trunk Flat Rate Line  $890.00  
PBX Trunk Touch Tone Service  $0.00    
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MICHIGAN BELL TELEPHONE COMPANY DBA AT&T MICHIGAN SERVICE AREA - SERVICE 
CHARGES, Continued 
 
Business Data Services 
   Monthly 
 

Service Charges 
 

Two-Wire Loop Assoc W/2B1Q Card  $0.00    
Two-Wire Analog Termination  $45.00  
Four-Wire DC Tran Card 42-60 Volt  $40.00  
Additional Call Offering  $3.00  
Circuit Switched Service Element per B-Channel  $241.00  
Circuit Switched Voice/Data Line  $9.00  
Foreign Central Office Channel Termination  $0.00    
Local Distribution Channel – Zones 1, 2, 3  $8,834.00  
Switched Transport Four-Wire Term  $0.00    
Channel Mileage Termination  $969.00 

 
Feature Charges 

   Monthly 
 
Two-Wire Analog Data TTY Card  $16.00  
Four-Wire Analog Data TTY Card  $22.00  
Call Fowarding Over Private Facilities  $4.00  
Centrex Private Line  $0.00    
Conditioning Type C  $7.85  
Conditioning, per point of termination: Direct Analog Service  $8.95  
Direct Analog - Local Distribution Channel Two-Wire  $13,917.00  
Direct Analog - Local Distribution Channel, Four-Wire  $19,830.00  
Direct Analog - Signaling Capability Per Point of Termination  $2,998.00  
DS1 Card  $20.00  
Local Distribution Channel, per point of termination  $18,031.00  
Pilot Wire Relay Card 24V DC  $40.00  
Power Module 120VAC to -24VDC  $55.00  
Signaling Capability Per Point of Termination  $2,998.00  
Single Circuit Two Wire Isolated Device  $0.00    
Voice Bridging Two Wire Per Port  $3,646.00  
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MICHIGAN BELL TELEPHONE COMPANY DBA AT&T MICHIGAN SERVICE AREA - SERVICE 
CHARGES, Continued 
 
Local Usage Charges  

       
   Charge 

 
Zone 1, per call $2.09 
Zone 2, per minute $6.80 
 

IntraLATA Toll Rates  
   Charge 

   
Per Minute $6.80 
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FRONTIER COMMUNICATIONS OF MICHIGAN, LLC SERVICE AREA - SERVICE CHARGES 
 
Business Local Exchange Service 

 
Non-Recurring Charges 
 
 New Installation  

 1 to 3 Local Lines $95.00 
  4-10 Local Lines $195.00 
 More than 10 Lines $295.00 
Record Change Charge $18.00 

 Restoral of Service $35.00 
 Service Order Charge $29.00 
 PIC & LPIC Change $10.00 
 PIC or LPIC Change $5.00 
 
Recurring Charges 

   Rate Group Monthly 
  Business Line – 1 Party 

 1G to 5G $32.96 
 1GATL to 9GATL $29.87 
 

  Business Line – Measured 
 1G to 5G $31.93 
 1GATL to 9GATL $29.87 

 
  Business Line – Meterd 

 1G to 5G $31.93 
 1GATL to 9GATL $29.87 

   
  Business Single Line – Meterd 

 1G to 5G $31.93 
 1GATL to 9GATL $29.87 

 
 Flat Rate Business Individual Line 

 1G to 5G $32.96 
 1GATL to 9GATL $29.87 
 

 Key Line – Flat Rate 
 1G to 5G $32.96 
 1GATL to 9GATL $29.87 
 

 Key Line – Measured Rate 
 1G to 5G $31.93 
 1GATL to 9GATL $29.87 

  Single Line Measured 
 1G to 5G $31.93 
 1GATL to 9GATL $29.87 
 

Special Access Line – 2 Wire All $29.00 
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FRONTIER COMMUNICATIONS OF MICHIGAN, LLC SERVICE AREA - SERVICE CHARGES, 
Continued 
 
Business Local Exchange Service, Continued 

 
Remote Call Forwarding 

    Monthly 
  
Remote Call Forwarding Line  $35.02 
Remote Call Forwarding Measured $35.02 
Remote Call Forwarding Business $35.02 
Remote Call Forwarding -Flat Additional $35.02 
Remote Call Forwarding -Meas Additional $35.02  

 
Extended Area Service 

    Monthly 
  
Rural Zone Charge  $2.06 
Centrex Rural Zone Charge  $2.06 
PBX Rural Zone Charge  $2.06 
EAS Surcharge – Swyer $2.88 
EAS Surcharge – Webberville $3.09 

 
Mileage Charges 

    Monthly 
  
Foreign Exchange Mileage  $10.00  
Private Line Voice Grade Foreign Exchange 
 Special Transport, per Airline Mile  $4.02  
Voice Grade Special Transport Airline  $4.63  
Channels Utilizing a Single Central Office Loop Blocks – two-wire  $13.43  
Extension Station Channels Routed Direct, Terminals in different buildings  $5.82  
Extension Station Channels Routed Direct, Terminals in the same building  $0.00    
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FRONTIER COMMUNICATIONS OF MICHIGAN, LLC SERVICE AREA - SERVICE CHARGES, 
Continued 

 
Custom Calling Features 
   Monthly 

 
*66 - *69 - Three Way Call Block  $0.00 
*66 Automatic Busy Redial $0.00 
*66/*69/3-Way Calling Blk $0.00 
*69 Auto Call Return  $0.00 
3-Way Calling  $9.79  
900 Blocking Service  $0.00 
900/976 Blocking Service  $0.00 
976 Blocking Service  $0.00 
Anonymous Call Block w/Package  $0.00 
Anonymous Call Block  $6.70  
Automatic Busy Redial *66  $7.20  
Billed Number Screening  $2.58  
Billed Number Screening - No Collect Calls  $2.58  
Billed Number Screening (BNS) Option 3  $2.58  
Billed Number Screening Option 1  $2.58  
Block All Service Providers  $0.00 
Block Busy Redial  $0.00 
Block Call Return $0.00 
Block Collect or Third-Party Calls  $2.58  
Block DA Call Connection $0.00 
Block Three Way Call  $0.00 
Blocks Outdialing 976 Block K  $0.00 
BNS - Collect Calls  $2.58  
Bundle Call Waiting - Cancel Call Waiting  $10.30  
Bundle Distinctive Ring  $7.73  
Busy Redial *66  $7.20  
Call Block *60 - Bus  $3.09  

 Call Forward  $0.00    
Call Forward No Answer  $9.79  
Call Forward Plus  $0.00 
Call Forwarding  $9.79  
Call Forwarding - Fixed  $9.79  
Call Forwarding Busy Line  $9.79  
Call Forwarding Busy Line - Fixed  $9.79  
Call Forwarding Busy/No Answer  $9.79  
Call Forwarding Do Not Answer  $9.79  
Call Forwarding Rotary  $9.79  
Call Rejection J 700 Block.  $0.00    
Call Return (*69)  $7.73  
Call Trace Business *57  $6.18  
Call Waiting - Business  $10.30  
Caller ID Name & Number  $15.19  
Caller ID-Number Only- Business  $11.85  
Cancel Call Waiting  $10.30  
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FRONTIER COMMUNICATIONS OF MICHIGAN, LLC SERVICE AREA - SERVICE CHARGES, 
Continued 
 
Custom Calling Features, Continued 
   Monthly 

 
Complete Block-Law Agency  $0.00    
Cornerstone Unlimited Local and Toll Service  $14.42 
Direct Connect Block  $0.00    
Distinctive Ring - Bus  $7.73  
Do Not Disturb  $4.12  
Enhanced Call Forwarding  $13.39  
Feature Package  $5.99  
Feature Package - Call Forwarding - Call Waiting - Speed Dial - 3-Way Call  $5.10  
Feature Package One  $9.27  
Hunting Service Per Line  $5.14  
International Call Block $0.00    
No Collect Billing  $2.58  
No Third Party Billing  $2.58  
Operator Call Screening-Inbound  $2.58  
Pilot Number of Hunt Group  $0.10  
Rotary Hunting  $5.14  
Select Blocking  $0.00    
Selective Call Rejection  $6.18  
Selective Call Screen - B  $1.35  
Speed Dialing 30 - Business  $7.20  
Speed Dialing 8 - Business  $6.18  
Split Toll Restriction  $5.15  
Three Way Calling  $9.79  
Toll Billing Exception  $2.58  
Toll Restriction - Busines  $7.52  
Touch Call  $2.58  
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FRONTIER COMMUNICATIONS OF MICHIGAN, LLC SERVICE AREA - SERVICE CHARGES, 
Continued 
 
Directory Services 
 
 Directory Listings  
   Monthly 
 
    
  Additional Directory Listing B $6.18 
  Additional Listing – White Pages $6.18 
  Alternate Call Listing B $6.18 
  Cross Reference Listing $6.18 

Directory Line of Information B $6.18 
Foreign Cross Reference Listing  $6.70 

Foreign Directory Listing $6.70 
Not Listed In Directory $6.18 
Non-Published Listing $6.70 
 

 
 Directory Assistance 
   Monthly 

 
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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FRONTIER COMMUNICATIONS OF MICHIGAN, LLC SERVICE AREA - SERVICE CHARGES, 
Continued 
 
Centrex Service 
  
 Service Charges 
   Rate Group Monthly 

   
  Business Centrex Line Service 

 1G to 5G $18.90 
 1GATL to 9GATL $24.75 

   
 CentraNet Local Line 201+ (Analog Centrex) Each Additional Line 

 All $8.60 
 
 Centrex Flat Line/MTM, 

1 to 50 Lines 1G to 5G $13.24 
 1GATL to 9GATL $24.75 

 51 to 100 Lines 1G to 5G $11.69 
 1GATL to 9GATL $24.75 

 101 to 200 Lines All $10.15 
 More than 200 Lines All $8.60 
 
 Centrex Main Station Line 

1 to 50 Lines 1G to 5G $13.24 
 1GATL to 9GATL $24.75 

 51 to 100 Lines All $11.69 
 101 to 200 Lines All $10.15 
 More than 200 Lines All $8.60 

 
 Centrex Measured Access Line 

 1G to 5G $19.65 
 1GATL to 9GATL $20.54 

 
 Centrex Measured Service 

 All $16.84 
 

 Centrex Additional Measured Line, More than 200 Lines 
 All $10.66 

 
 Measured CustoPak Centrex Line 

 All $23.37 
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FRONTIER COMMUNICATIONS OF MICHIGAN, LLC SERVICE AREA - SERVICE CHARGES, 
Continued 
 
Centrex Service, Continued 
  
 Service Features 
    Monthly 
 

700/900/976 Block  $0.00    
Assume Dial 9  $0.00    
Automatic Callback $0.00    
Call Block *60 - Business  $3.09  
Call Forwarding Variable CP  $0.00    
Call Restriction Four - Centrex Intercom   $0.00    
Centranet  Paging Public Address Access  $41.20  
Centranet Analog Feature Package 2000  $4.33  
CentraNet Authorization Codes (per 10 codes)  $0.31  
Centranet Caller ID (2-25 Lines)  $6.18  
Centranet Caller ID per group  $25.75  
CentraNet Feature Package 2-25 Lines  $5.15  
Centranet Feature Package 500  $3.19  
Centranet Feature Package 1000  $4.12  
Centranet Feature Package 2000  $4.33  
CentraNet Station 26-50 Lines  $2.06  
Centrex - Call Restriction 5  $0.00    
Centrex - Caller ID Number Only (2 - 25 Lines)  $10.30  
Centrex Call Forward Busy - ESP Service  $0.00    
Centrex Call Forward Busy Line   $0.00    
Centrex Call Forward Fixed - No Answer   $0.00    
Centrex Call Forward Variable   $0.00    
Centrex Call Forwarding Busy Line Do Not Answer   $0.00    
Centrex Call Forwarding Do Not Answer   $0.00    
Centrex Call Forwarding Fixed-Busy   $0.00    
Centrex Call Waiting/Cancel Call Waiting   $0.00    
Centrex Caller ID with Name and Number  $10.82  
Centrex CPU Group $0.00    
Centrex Feature Package 1000  $4.12  
Centrex Feature Package 2000  $4.33  
Centrex Pilot Hunt   $0.00    
Centrex Station Line  $2.06  
Centrex-Caller Name & ID (2-25 lines)  $6.18  
CP Basic Package  $12.57  
CPAK Call Forward-Busy No Answer Fixed   $0.00    
CPK Call Block *60  $3.09  
CPK Call Forward vvvv-No Answer $0.00    
CPK Call Waiting/Cnc Call Wtg   $0.00    
CPK Hunting  $0.10  
CPK Last Number Redial  $4.12  
CPK Speed Calling   $0.00    
CTX Calling Number ID 2-25 Ln  $6.18  
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FRONTIER COMMUNICATIONS OF MICHIGAN, LLC SERVICE AREA - SERVICE CHARGES, 
Continued 
 
Centrex Service, Continued 
  
 Service Features, Continued 
    Monthly 
 

CTX Caller ID/Number  $11.85  
CTX Caller ID- Name & Number  $10.81  
CTX Group Call Pickup  $0.00    
CTX Group Caller ID2-25 Lines  $25.75  
CTX Pilot Number Hunt  $0.10  
CTX-Call Restrict 1  $0.00    
CTX-Call Restrict 2  $0.00    
CTX-Call Restrict 4  $0.00    
CTX-Call Restrict 7 $0.00    
Customer Code Restriction 900 700 and 976 Restrict  $0.00     
Custopak Auto Call Back  $0.00    
Custopak Basic Package  $12.57  
Custopak Call Block  $3.09  
Custopak Call Return  $4.12  
Custopak Speed Calling  $0.00    
CX Call Forward No Answer  $0.00    
CX CF Fixed Busy  $0.00    
CX CF Fixed Busy/Na  $0.00    
CX Hunt Circular  $0.00    
CX Hunt Directory  $0.00    
CX Hunt Pilot  $0.10  
Group Call Pickup CP  $0.00    
Hunting CP  $0.00    
International Call Block  $0.00    
No Restrictions CP  $0.00    
Service Line (Customized Multi-Line Main Station)  $2.06  
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FRONTIER COMMUNICATIONS OF MICHIGAN, LLC SERVICE AREA - SERVICE CHARGES, 
Continued 

 
ISDN Services  
   Monthly 
 
 BRI Local Loop 2-25 Lines  $16.15 

ISDN B Channel  $4.12  
ISDN B Channel Activity Voice  $15.00  
ISDN BRI Voice Channel  $5.15  
ISDN BRI Additional Directory TN  $2.06 
ISDN BRI Local Loop Measured Business Line  $19.28 
ISDN BRI Measured  

Rate Groups 1G to 5G  $27.25 
Rate Groups 1GATL to 9GATL  $25.03 

ISDN BRI Measured  
Rate Groups 1G to 5G  $27.25 
Rate Groups 1GATL to 9GATL  $25.03 

ISDN BRI Measured Account Pak  $24.67 
Caller ID name and Number  $10.00 
DCSActvation  $3.09 

 
PBX Services 

 
 Service Charges 

 
   Monthly 
 

Business Trunk Multiline Flat Rate  
 Rate Groups 1G to 5G  $29.10 
 Rate Groups 1GATL to 9GATL  $27.04 
DCS Trunk  $3.09 
PBX Measured Trunk 
 Rate Groups 1G to 5G  $29.10 
 Rate Groups 1GATL to 9GATL  $27.04 

 
 Service Features 
 

DID Block Of 100 Numbers  $23.18  
DID Block Of 20 Numbers  $10.30  
DID Trunk Termination  $12.88  
DIOD Trunk Termination  $18.54  
PBX DID Additional Trunk Termination  $18.54  
PBX Rotary Hunt Line  $0.00   
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FRONTIER COMMUNICATIONS OF MICHIGAN, LLC SERVICE AREA - SERVICE CHARGES, 
Continued 
 
Business Data Services 
   Monthly 
 

DCS-Activate PBX Trunk ACC  $3.00  
Intraexchange Private Line  $0.00    
Off Premise Extension  $5.15  
Off Premise Extension - Two Wire Channel  $18.23  
Private Line Extension  $5.82  
Private Line Service - Extension Station Channel - Two-Wire  $13.43  
Private Line Service- Terminal Equipment – Different Building  $5.82  
Voice Grade Private Line Service  $18.23  
Voice Grade Special Access Line -2 Wire  $34.36  
Voice Grade Special Access Line -4 Wire  $50.64  

 
Key Services 
   Monthly 
 Key Line Flat Rate  

Rate Group 1G to 5G $32.96  
Rate Group 1GATL to 9GATL $29.87  

 
 Key Line Measured Rate  

Rate Group 1G to 5G $31.93  
Rate Group 1GATL to 9GATL $29.87  

 
DID Services 
   Monthly 
 

DID Block of 100 Numbers  $23.18 
DID Trunk Termination  $12.88 
Direct Connect Block  $0.00 

 DID Block of 20 Numbers  $10.30 
 

Local Charges 
 

 
 Local call, per call $0.09 
 
IntraLATA Toll Charges 

 
IntraLATA Toll Charge, per minute   $0.23 
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CENTURYLINK1 SERVICE AREAS - SERVICE CHARGES 
 
Business Local Exchange Service 

 
Non-Recurring Charges 
 
 New Installation  

 1 to 3 Local Lines $90.00 
  4-10 Local Lines $250.00 
 More than 10 Lines $325.00 
Record Change Charge $17.00 

 Restoral of Service $32.00 
 Service Order Charge $22.00 
 PIC & LPIC Change  $10.00 
 PIC or LPIC Change $5.00 
 
Recurring Charges 

   Monthly 
 

One Party Business  
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  

 

 
1 CenturyTel of Michigan, Inc. dba CentuyLink, CenturyTel Midwest, Inc, dba CenturyLink, CenturyTel Co. Northern Michigan dba 
CenturyLink, CenturyTel of Upper Michigan, Inc. dba CenturyLink.  
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CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 
Business Local Exchange Service, Continued 

 
Recurring Charges, Continued 

   Monthly 
 

One Party Business Metered 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $36.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $36.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $36.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
 

One Party Business Rural 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
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CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 
Business Local Exchange Service, Continued 

 
Recurring Charges, Continued 

   Monthly 
 

One Party Business Metered MLB-PP1022M 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $36.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $36.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $36.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
 

One Party Business Rural - MLB 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $36.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $36.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $36.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
 

file://///miserver/../../../../


 

              
This Granite Telecommunications, LLC Service Guide is subject to change by the Company from time to time. See Company web 
site for current version. This Service Guide reflects the version in effect as of September 1, 2022. 
  26 

 

 
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 
Business Local Exchange Service, Continued 

 
Recurring Charges, Continued 

   Monthly 
 

One Party Business Metered Seven or More Lines 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
 

One Party Business Rural Seven or More Lines 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
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CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 
Business Local Exchange Service, Continued 

 
Recurring Charges, Continued 

   Monthly 
 
Extended Call Service Key Line with Hunting and/or with Rural Zone 

Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
 

Extended Calling Multiline One-Party Business  
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
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CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 
Business Local Exchange Service, Continued 

 
Recurring Charges, Continued 

   Monthly 
 

Extended Calling Multiline One-Party Business with Hunting 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
 

Extended Calling Multiline One-Party Business with Hunting and Rural Zone  
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
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CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 
Business Local Exchange Service, Continued 

 
Recurring Charges, Continued 

   Monthly 
 

Extended Calling Multiline One-Party Business with Rural Zone  
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
 

Extended Calling Service Key Line 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  

file://///miserver/../../../../


 

              
This Granite Telecommunications, LLC Service Guide is subject to change by the Company from time to time. See Company web 
site for current version. This Service Guide reflects the version in effect as of September 1, 2022. 
  30 

 

 
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 
Business Local Exchange Service, Continued 

 
Recurring Charges, Continued 

   Monthly 
 

Flat Rate One-Party Business Seven or More Lines 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
 

Key Line 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
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CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 
Business Local Exchange Service, Continued 

 
Recurring Charges, Continued 

   Monthly 
 

Key Line Flat Rate Business Seven or More Lines 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
 

Key Line Hunting 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
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CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 
Business Local Exchange Service, Continued 

 
Recurring Charges, Continued 

   Monthly 
 

Key Line Hunting Rural 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
 

Key Line Hunting Rural Seven or More Lines 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
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CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 
Business Local Exchange Service, Continued 

 
Recurring Charges, Continued 

   Monthly 
 

Key Non-rotary Business 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
 

Multi Line Business Rural 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
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CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 
Business Local Exchange Service, Continued 

 
Recurring Charges, Continued 

   Monthly 
 

Multi Line One Party Business 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  
 

Multi Line One Party Business with Hunting 
Rate Group 1A     $34.00  
Rate Group 1M     $33.00  
Rate Group 1N     $36.00  
Rate Group 1U     $40.00  
Rate Group 2A     $34.00  
Rate Group 2M     $33.00  
Rate Group 2U    $40.00  
Rate Group 3A    $34.00  
Rate Group 3M     $33.00  
Rate Group 3U     $40.00 
Rate Group 4A     $34.00  
Rate Group 4M    $33.00  
Rate Group 5A     $36.00  
Rate Group 5M     $33.00  
Rate Group 6A     $36.00  
Rate Group 6M     $33.00  
Rate Group 7A $36.00  

 
C. Remote Call Forwarding 
 

Remote Call Forwarding $22.00 
 
D. Extended Area Service 
 

Rural Zone Charge $0.00 

file://///miserver/../../../../


 

              
This Granite Telecommunications, LLC Service Guide is subject to change by the Company from time to time. See Company web 
site for current version. This Service Guide reflects the version in effect as of September 1, 2022. 
  35 

 

 
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 
Business Local Exchange Service, Continued 

 
Mileage Charges 

   Monthly 
 

Terminals in different blocks or over 660 feet per channel, 
  First ¼ airline mile or fraction $4.00 
Off-Premises Extension, Business PBX, Key Stations, or Signal Circuits,  
  each pair, additional 1/4 mile or fraction $1.50 
Off-Premises Extension, Business PBX, Key Stations, or Signal Circuits,  
  each pair, In the same block up to 600 feet $1.25 
Off-Premises Extension, each pair In the same block (up to 600 feet) $1.50 

 
Custom Calling Features 

  
   Monthly 

 
900 Blocking  $0.00    
900/976 Blocking  $0.00    
Call Forward Block   $0.00    
Call Forward Busy  $3.00  
Call Forward No Answer  $2.63  
Call Forwarding  $3.00  
Call Return Block  $0.00    
Call Waiting  $3.60  
Caller ID Name and Number  $13.80  
Fixed Call Address  $0.00    
Hunting Per Line  $2.00  
International Call Block  $0.00    
Key Line Hunt  $2.00  
Repeat Dial Block  $0.00    
Select Call Forward *63  $0.00    
Speed Dial 8   $0.00    
Three Way Call Block $0.00    
Three Way Calling  $2.70  
Toll Restriction with 800 Access Allowed   $0.00    
Touch Tone Service   $0.00    
Warn Line $0.00    
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CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 
Directory Services 
 
 Directory Listings  
   Monthly 
 

Additional Listing $6.50 
Annual Foreign Listing - Business $6.50 
Cross-Referemce Listing $2.30 

  Directory Non-Listed – Business $10.00 
  Foreign Listing - Business  $6.50 

Non-Published Non-Listed Number $10.00 
Non-Published Number $10.00 

 
 Directory Assistance 
 

Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 

 
Centrex Service 

 
   Rate Group Monthly 
 

Centrex Access Line 2-3 All $21.60 
Centrex Access Line 4-6 1A $22.51  
   1M $21.10  
  1N $20.36  
  1U $21.12  
  2A $22.51  
 2M $21.10  
 2U $21.12  
  3A $22.51  
 3M $21.10  
  3U $21.12  
 4A $22.51  
  4M $21.10  
  5A $22.51  
  5M $21.10  
 6A $22.51  
 6M $21.10  
  7A $22.51 
Centrex Access Line 7-10 All $17.80 
Centrex Additional Line 1A $23.11  
   1M $21.60  
  1N $20.96  
  1U $21.72  
  2A $23.11  
 2M $21.60  
 2U $21.72  
  3A $23.11  
 3M $21.60  
  3U $21.72  
 4A $23.11  
  4M $21.60  
  5A $23.11  
  5M $21.60  
 6A $23.11  
 6M $21.60  
  7A $23.11 
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CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued 
 

ISDN Services  
 

[Reserved for future use] 
 

PBX Services  
    Monthly 
 

PBX Metered 7+ Lines $40.00 
Direct Inward Dial 100 Numbers $50.00 
 

Business Data Services  
 

[Reserved for future use] 
 

Local Rate 
 

Measured, per minute  $0.03 
Message, per call  $0.11 
 

IntraLATA Toll Rates 
 
Per Minute    $6.80 

 
 
 

file://///miserver/../../../../


 

              
This Granite Telecommunications, LLC Service Guide is subject to change by the Company from time to time. See Company web site 
for current version. This Service Guide reflects the version in effect as of September 1, 2022. 
  39 

 

 
 
MICHIGAN BELL TELEPHONE COMPANY DBA AT&T MICHIGAN LOCAL CALLING AREAS BY RATE 
GROUP 
 

 

RATE GROUP EXCHANGES 

A DEARBORN  DETROIT  DETROITZN1 DETROITZN2 HIGHLAND P  
LINCOLN PA   ROYAL OAK  SOUTHFIELD TAYLOR     
 

B ANN ARBOR,  AUBURN HEI. AUBURN HIL. AUBURN HTS. BESSEMER, 
BIRMINGHAM, BURTON, CENTERLINE, COMMERCE, COMSTOCK P, 
DRAYTON PL, EAST LANSING, FARMINGTON, FLINT, GRAND RPDS, 
HASLETT, LANSING, LIVONIA, MOUNT CLEM, MT CLEMENS, NORTHVILLE 
OKEMOS, PLYMOUTH, PONTIAC, PORT HURON, ROCHESTER, ROMULUS,    
ROSEVILLE, TAYLOR, TRENTON, TROY, UTICA, W BLOOMFLD, 
WALLEDLAKE, WARREN, WAYNE, WYANDOTTE, WYOMING, YPSILANTI  
 

C ACME, ADA, ALBION,  ALGONAC, ALTO, AMASA, ARMADA, ATHENS, 
AUBURN, BAD AXE, BALDWIN, BARK RIVER, BATTLE CRK, BAY CITY   
BAY PORT, BEAVERTON, BELDING, BELLEVILLE, BELLEVU,E  BENTON 
HAR, BENTON HBR, BERGLAND,   BERRIENSPG, BEULAH,  BIG RAPIDS, 
BIRCH RUN, BOYNE CITY, BRIDGEPORT, BRIGHTON,  BUCHANAN,   
BYRON, BYRON CTR, CADILLAC,   CALEDONIA, CALUMET, CARLETON,   
CARSONVILL, CARSONVL, CASNOVIA,   CEDAR SPG, CHAMPION,   
CHANNING,   CHARLEVOIX, CHARLOTTE,  CHASSELL, CHEBOYGAN , 
CHELSEA, CLARE,      CLARKLAKE,  CLARKSTON,  CLARKSVL, CLIO-
MOUNT, COLEMAN,    CORNELL,    CROSWELL,   CRYSTALFLS, CURTIS , 
DANSVILLE, DEXTER,  DIMONDALE,  DORR,       DUTTON,     EAST 
TAWAS, EAST JORDAN, EATON RPD, EAU CLAIRE, ELK RAPIDS, 
ENGADINE, ESCANABA,   EVART, FAIRGROVE,  FARWELL,    FENTON,    
FIFE LAK,E  FLAT ROCK,  FLINT,  FLUSHING,   FOUNTAIN,   FOWLERVL, 
FRANKENMTH, FRANKFORT,  FREELAND,   FREEPORT,   FREMONT,    
FULTON,     GAGETOWN,   GALESBURG,  GALIEN,  GLADSTONE, 
GLADWIN, GRANDBLANC, GRANDHAVEN, GRANT,  GATTAN,    GRAWN,      
GREENVILLE, GWINN,      HAMBURG,    HANCOCK,    HARBOR SPG, 
HARRIETTA,  HARRISON,   HARSENS IS, HARTLAND,   HARVEY,     
HASTINGS,   HILLSDALE,  HOLLAND,    HOLLY,      HOLT,       HOPKINS,    
HOWELL,     HUDSONVILL, HUDSONVL, INDIAN RIV, IONIA, IRON MT, 
IRON RIVER, IRONS, IRONWOOD, ISHPEMING, JACKSON, JAMESTOWN, 
JONESVILLE, KALAMAZOO, KALKASKA, KEWEENAW,  LAKE LEELA, 
LAKE ORION, LAKELINDEN, LAKEODESSA, LAPEER, LE ROY, LESLIE,     
LEXINGTON,  LINWOOD, LOWELL, LUTHER, MACATAWA P,  
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MICHIGAN BELL TELEPHONE COMPANY DBA AT&T MICHIGAN LOCAL CALLING AREAS BY RATE 
GROUP, Continued 

 

 

C MACKINACIS, MACKINAWCY, MANCELONA,  MANCHESTER, MANISTEE,   
MANTON,     MARINECITY, MARION ,    MARNE, MARQUETTE,  
MARSHALL, MARTIN,  MARYSVILLE, MASON, MAYVILLE, MCBAIN, 
MENOMINEE,  MICHIGAMME, MICHIGAN C, MIDDLEVL, MIDLAND, MILAN,  
MOLINE, MONROE,     MORLEY,     MULLIKEN,   NAPOLEON,   
NASHVILLE, NEGAUNE,E   NEW BOSTON, NEW HAVEN,  NEWAYGO, 
NEWBALTIMR, NEWBERRY,   NEW BUFFALO, NILES,  NORTHPORT,  
NORWAY, OLIVET, ONEKAMA, OSCODA,  OSHTEMO,  OTSEGO,  
OWENDALE, OXFORD,  PELLSTON,   PETOSKEY,   PINCKNEY,  
PLAINWELL,  PORTAGE, PORTLAND,   POTTERVL, POWERS,  PT 
SANILAC, RAPIDRIVER, REED CITY,  REESE, REPUBLIC,   RICHLAND,  
RIVERSIDE,  ROCK, ROCKFORD, ROCKWOOD,   ROMEO,  ROSEBUSH,   
SAGINAW,  SAINT IGNA, SAINT JOSE, SAND LAKE,  SANDUSKY,   
SARANAC,    SAULT STE,  SCOTTS,     SCOTTVILLE, 
SEBEWAING,  SOUTH LYON, SPARTA,    ST CHARLES, ST CLAIR, ST 
HELEN,   ST IGNACE, STANDISH,   STEPHENSON, THREE OAKS, 
TRAVERSECY, TRUFANT,    TUSTIN,     UBLY,       UNIONVILLE, VASSAR,     
VICKSBURG,  WAKEFIELD,  WALLOON LA, WASHINGTON, 
WATERSMEET, WATERVLIET, WAYLAND,  WESTBRANCH, WHITECLOUD, 
WHITMORELK, WILLIAMSBG, WILLIS ,    WOLVERINE,  ZEELAND        
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FRONTIER COMMUNICATIONS OF MICHIGAN, LLC SERVICE AREA LOCAL CALLING AREAS BY 
RATE GROUP 
 

 

1G BARRYTON,  ELSIE, KINGSTON, MAPLE RPD, MIDDLETON, MINDENCITY, 
SIX LAKES , VESTABURG 

1GATL ALGER, STERLING   

2G ALMONT, ASHLEY, ATLANTA,   BLISSFIELD, BRECKENRDG, BROWN CITY, 
CAPAC, CARSONCITY, CASEVILLE,  CASS CITY,  CASSOPOLIS, 
CLIFFORD,  CLINTON,    COLON,  DECATUR, DECKERVL, DUNDEE,    
EDMORE, EMMETT, FAIRVIEW, FENNVILLE, FENWICK, GAINES,  GANGES,     
HARBOR BEA, HARRISVL, HARTFORD,   HOWARDCITY, HUBBARDSTN,, 
HUDSON,  LAKEVIEW,  LEWISTON,  LINCOLN, MARCELLUS, MCBRIDES, 
MIO, ONAWAY,  POMPEII,  POSEN,  REMUS,  ROGERSCITY, SHERIDAN,   
STANTON,  VANDALIA, YALE       

2GATL HOMER, MORENCI, TEKONSHA   

3G ADRIAN, ALDEN, ALLEGAN, ALMA,  ALPENA, BANCROFT, BANGOR, 
BELLAIRE,  BRITTON,   BRONSON,   BURR OAK,,  CENTRAL LA, 
CENTREVL, CLAM RIVER, COLDWATER, COLUMBIAVL, CONSTANTIN, 
CORUNNA (O, COVERT, DOWAGIAC,   DRYDEN,  DURAND, EASTPORT,  
ELKTON, ELLSWORTH, FOWLER-PEW, GAYLORD, GRAND JCT, 
GRAYLING, HART,  HESPERIA,  HIGGINS LA, HILLMAN,    HOUGHTON L, 
HUBBARD LA, IMLAY CITY, ITHACA, LACHINE, LONG LAKE,  LUDINGTON,  
MEMPHIS,    MENDON,  METAMORA,   MTPLEASANT, MUIR, NORTH BRAN, 
OSSINEKE,  OVID,  OWOSSO, PALO, PENTWATER,  PRUDENVILL, 
QUINCY,  READING,  RICHMOND,   RIVERDALE,  ROSCOMMON, 
SHEPHERD,  SIDNEY, SISTER LKS, SOUTHHAVEN, ST JOHNS, ST LOUIS, 
STANWOOD, STURGIS, TECUMSEH,  THREERIVRS, TIPTON, TORCH 
RIVE, UNION CITY, VANDERBILT, WEIDMAN,    WH PIGEON, WOODLAND   

3GATL BURLINGTON, GREGORY, LUPTON, MUNITH, PRESCOTT, ROSE CITY 

4G ADAMSVILLE, AVOCA, BATH, DAVISON, DE WITT, EDWARDSBG, 
FRUITPORT, GOBLES,  GOODELLS,  GRANDLEDGE, GRASS LAKE, 
HAMILTON,   HEMLOCK,    HOLTON,     IDA,  JEDDO,  LAINGSBURG, 
LAWTON,  LINDEN,  MATTAWAN,   MAYBEE, MERRILL, MILFORD,    
MUSKEGON,   NORTON SHO, ORTONVILLE, OTISVILLE,  PAW PAW,    
RANKIN, RAVENNA, SALINE, SAUGATUCK,  SCHOOLCFT, SMITHS CRK, 
SWARTZ CRK, TWIN LAKE,  UNION, WACOUSTA, WHITE LAKE, 
WHITEHALL,  WILLIAMSTN, WOLF LAKE 

4GATL BRIDGMAN, FITCHBURG, GLENN, SAWYER, STOCKBDG 

5G CONKLIN, COOPERSVL, ERIE, LOSTPNNSUL, TEMPERANCE 

5GATL LACOTA, LAWRENCE, ONONDAGA, PULLMAN, WEBBERVL 

6GATL BARODA     

7GATL PARMA, RIVES JCT 

9GATL LAMBERTVL 
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CENTURYLINK LOCAL CALLING AREAS BY RATE GROUP 
 

 

1A KINDE, PORT HOPE, VICKERYVL 

1M OMER 

1N FALMOUTH  , KINGSLEY   

1U RUDYARD 

2A BEAR LAKE, CRYSTAL, GLENNIE, LEVERING, PORTAUSTIN 

2M AU GRES, MOSHERVL 

2U CEDARVILLE, DE TOUR, GARDEN, GULLIVER, MANISTIQUE, PICKFORD   

3A MARLETTE, PINCONNING 

3M BRANT, CHESANING, CHIPPEWALK, LITCHFIELD, MECOSTA, MONTROSE, 
NEWLOTHROP, ORLEANS, SUNFIELD   

3U KINROSS 

4A CARO, HALE, HONOR, LAKE CITY, MERRITT, MOORESTOWN, SAND LAKE, 
SIXTYLAKES, WHITTEMORE 

4M HADLEY 

5A ALANSON, BRUTUS, ELMIRA     

5M BORCULO    

6A BOYNEFALLS 

6M GOODRICH 

7A CEDAR, EMPIRE, GLEN ARBOR, HOPE, LAKE ANN, NEWPORT, 
SUTTONSBAY 
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INTERLATA TOLL SERVICE CHARGES  
 
The following interexchange interLATA toll rates apply to Subscribers who subscribe exclusively to the 
Company’s interexchange services and do not subscribe to the Company’s local exchange services.  
 
Switched Access Outbound Service 
 

 DAYTIME EVENING NIGHT 

 Initial  
30 Sec. 

Add'l  
6 Sec. 

Initial  
30 Sec. 

Add'l  
6 Sec. 

Initial  
30 Sec. 

Add'l  
6 Sec. 

 $0.0495 $0.0099 $0.0495 $0.0099 $0.0495 $0.0099 

 
Switched Access Inbound Service  
 

 DAYTIME EVENING NIGHT 

 Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 
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INTERLATA TOLL SERVICE CHARGES  
 
Dedicated Access Outbound Service  
 

 DAYTIME EVENING NIGHT 

 Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

Intrastate $0.0395 $0.0079 $0.0395 $0.0079 $0.0395 $0.0079 

 
Dedicated Access Inbound Service  
 

 DAYTIME EVENING NIGHT 

 Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

Intrastate $0.0395 $0.0079 $0.0395 $0.0079 $0.0395 $0.0079 

 
Directory Assistance 
 

 Rate per access     $0.75 
 

Customers receive the first ten Directory Assistance calls per month free of charge. Payphones, 
exchange lines of the State of Missouri and its political subdivision, and registered business lines 
of handicapped users are exempt from Directory Assistance charges. 

 
Operator Assisted Calling Services 
 

Company provides operator assisted calling as an ancillary service exclusively to its subscribers. 
Operator assisted calling services are provided to subscribers by the underlying carrier, at the 
underlying carrier’s rates, terms and conditions, pursuant to underlying carrier intrastate tariffs on 
file with the Commission. 

 DAYTIME EVENING NIGHT 

 Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

 DAYTIME EVENING NIGHT 

 Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

 

$0.0495 $0.0099 $0.0495 $0.0099  $0.0495 $0.0099 
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