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APPLICATION OF PRICE LIST

This Price List establishes the standard recurring rates that apply to Granite Telecommunications, LLC’s (“Granite” or
“Company”) retail local exchange and interexchange long distance telecommunications Services in the State of lllinois.
Standard non-recurring rates appear in Granite’s Telecommunications Price List Non-Recurring Charges, available to
Customers at www.granitenet.com/Legal or upon request.

Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement by you to all of the rates,
terms, and conditions set forth in this Price List and Granite’s Service Guide including any other documents specifically
incorporated herein by reference.

This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, unless
otherwise specified, to any other services, including, without limitation, Information Services and other unregulated services
offered by Granite. Except as expressly specified in this Price List with respect to particular Service plans ordered by
Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or services furnished to Customers
by other carriers, including, without limitation, lines, facilities, or services that are used by Customers to access Granite’s
long distance Services or to complete calls to or from points beyond Granite’s local network calling areas. Customers are
solely responsible for obtaining any customer premises equipment and for establishing suitable agreements or other
arrangements with other carriers that may be needed to access and use Granite’s Services.

The recurring rates contained in this Price List, together with Granite’s standard telecommunications service Terms and
Conditions, standard Telecommunications Price List Non-Recurring Charges, and Applicable tariffs, establish the sole and
exclusive rates, terms, conditions, and understandings pertaining to Granite’s provision and Customer’s use of Services
ordered by Customer unless otherwise governed by a duly executed Written Contract between Granite and its Subscriber.

No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except pursuant
to a Written Contract that has been duly executed by Granite for such purpose.

In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such conflict
will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions and, third, to this
Price List.

The recurring rates contained in this Price List are subject to change at Granite’s sole discretion. Customers will be notified
of changes through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the date
on which changes become effective. Changes will also be posted on Granite’s website at http://www.granitenet.com/Legal.
Your continued use of Granite’s Service following any such changes constitutes your agreement to such changes.

This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and regulations
of lllinois

In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual
satisfaction, the Customer may file an inquiry or complaint by contacting the lllinois Public Service Commission:

lllinois Public Service Commission

Consumer Services Division

Leland Building 527 East Capitol Avenue,
Springfield, IL 62701

Consumer Assistance Line: 217-782-2024
Toll-free at 1-800-524-0795

Online: https://www.icc.illinois.gov/complaints/

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer Care
representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service at 100
Newport Avenue Extension, Quincy, Massachusetts 02171. Customer Service representatives are available to address
inquiries during company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6
p.m. (EST)

BY PRESUBSCRIBING, OTHERWISE UTILIZING, OR PAYING, DIRECTLY OR INDIRECTLY FOR COMPANY’S
SERVICES, YOU HEREBY AGREE TO THE RATES, CHARGES, TERMS, AND CONDITIONS WHICH FOLLOW. IF YOU
BELIEVE THAT YOUR USE OF SERVICES HAS BEEN MADE IN ERROR, PLEASE CONTACT GRANITE
TELECOMMUNICATIONS, LLC’S SERVICE DEPARTMENT IMMEDIATELY AT 866.847.1500.

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS TERMS AND CONDITIONS

The following lllinois-specific Terms and Conditions apply in addition to those Rules and Regulations
contained in Granite’'s Telecommunications Service Guide. Should a conflict between these lllinois-
specific Terms and Conditions and Granite’s Telecommunications Service Guide Rules and Regulations
arise, these lllinois-specific Terms and Conditions will govern.

Deposits. Granite may require a deposit from an applicant for new service pursuant to 83 lllinois
Administrative Code Sections 735.100 and 735.110. A deposit may be waived if, according to Company’s
assessment, the applicant is a satisfactory credit risk.

Company may require a deposit from an existing Customer as a condition to the further provision of
Service pursuant to 83 lllinois Administrative Code Sections 735.100 and 735.110. if, according to
Company’s assessment, the Customer has become a credit risk.

Customer Credits. Customer Credits will be addressed in accordance with 83 Ill. Adm. Code Section
732.

Interest. The rate of any interest applied to intrastate service shall be the rate as established by the
lllinois Commerce Commission to be paid on deposits in 83 Ill. And. Code 735.120 (h) (1).

Notice of Disconnection. Notice of disconnection will be conducted according to the procedures of 83
lllinois Administrative Code, Section 735.130.

lllinois Telecommunications Access Corporation Supplemental Charge. Pursuant to Order dated
April 21, 2022, of the lllinois Commerce Commission in Docket 22-0170 and pursuant to Section 13-
703(c) of the Public Utilities Act, Granite shall impose a supplemental lllinois Telecommunications Access
Corporation charge line charge as follows

e $0.02 cents per subscriber line

e $0.004 (.4 cents) per Centrex- type line

e $0.10 per PBX Trunk

e T-1 and other advanced services shall mirror the 911 surcharge

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE

CHARGES
Non-Recurring Charges
See Telecommunications Price List Non-Recurring Charges
Local Exchange Service
Local Exchange Lines
Flat Rate Business Line - Single
Measured Rate Class of Service
Message Rate Business Service
Multiline Flat Rate Business Line
Remote Call Forwarding

Remote Call Forward Line
Remote Call Forwarding Additional Path

Monthly Charge

$2,043.00
$1,503.00
$1,503.00
$2,043.00

Monthly Charge

$60.86
$60.86

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for

current version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

Local Exchange Service, Continued
Multi-Service Transport Mileage Charges

Multi-Service Transport Mileage Charges services are rated on an individual case
basis, based on the location(s) where service is provided.

1001A Channel Area C

2001 Channel- Area A- Long Haul Mileage

2001 Channel- Area A- Short Haul Mileage

2001 Channel- Area B- Long Haul Mileage

2001 Channel- Area B- Short Haul Mileage

2001 Channel- Area C- Long Haul Mileage

2001 Channel- Area C- Short Haul Mileage

2001B Channel Area B

2001C Channel- Area C-Long Haul Mileage- STF Not Applicable
2001D Channel Additional Appearance

2001D Channel Additional Appearance, Rate Group A
2001D Channel Additional Appearance, Rate Group B
2001D Channel Area A

2001D Channel Area A-Long Haul Mileage

2001D Channel Area C

2002 Channel Area B

2002 Channel Area C

Analog 4-Wire Termination per arrangement

C2 Type — Two Point — Between Service Area — 4 Wire — Long Haul — Area C
Channel Mileage

Channel Mileage - Access Area A

Channel Mileage - Access Area B

Channel Mileage Terminal Access Area B

Channel Mileage Part 2 - 2001 without Conference, First Mile
Channel Mileage, per inter-wire center mile

DS1 Channel Mileage, per mile

DS1 Channel Mileage Termination

Foreign Central Office Service, per each additional 72 mile

Foreign District Mileage, First Mile

Foreign District Service- Per each additional mile

Foreign Service - Private Line Service Channel Mileage

Foreign Exchange Service Mileage, per half mile

Inter Service Area Channel Long Haul Mileage Part 2 — Duplex, per Mile

Inter Service Area Channel Long Haul Mileage - per additional mile

Inter Service Area Local Channel - Long Haul Mileage

Inter Service Area, Channel Type 1006, Two Point Service, per 74 mile

Inter Service Area Channel Type 2001, Multi-point Service without Conference
capability, first ¥4 mile

Inter Service Area Channel Type 2001, Multi-point Service without Conference
capability, each additional % mile

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

Local Exchange Service, Continued
Multi-Service Transport Mileage Charges, Continued

Multi-Service Transport Mileage Charges services are rated on an individual case
basis, based on the location(s) where service is provided.

Interoffice Channel Mileage - Type 2002 - Two-Wire Interface

Interoffice Channel Mileage - Type 2002 - Two-Wire Interface

Interoffice Channel Mileage - Type 2002 - Two-Wire Interface

Interoffice Channel Mileage Part 2 — 2001, First Mile

Interoffice Channel Mileage Part 2 — 2001, per Additional Mile

Interoffice Channel Mileage Part 2 - 2001 Conference, First Mile

Interoffice Channel Mileage Part 2 — 2001 Conference. per Additional Mile

Interoffice Channel Mileage Part 2 - 2002 with Conference, First Mile

Interoffice Channel Mileage Part 2 - 2002 with Conference, per Additional Mile

Interoffice Channel Mileage Part 2 - Duplex & Half-Duplex, per 1/4 mile

Interoffice Channel Mileage Part 2 — Metallic, per Mile

Interoffice Channel Mileage with Conference Capability, First Mile

Interoffice Channel Mileage with Conference Capability, additional - 1/4 mile

Long Haul Mileage, Type 2001, with Conference, 4-Wire

Long Haul Mileage, Type 2001A

Long Haul Mileage, Type 2001B

Long Haul Mileage, Type 2001C

Long Haul Mileage, Type 2002: Four-Wire

Long Haul Mileage, Type 2301: Two-Wire

Long Haul Mileage, Type 2301: Two-Wire

Long Haul Mileage, Type 3002: Four-Wire

Long Haul Mileage - Type 3002 — Four Wire Interface — Two Point Service - STF not
applicable

Long Haul Mileage - Two Point Service — Type 2002 Two-Wire Interface, first mile

Long Haul Mileage - Two Point Service — Type 2002 Two-Wire Interface, per
additional mile

Long Haul Mileage - Two Point Service — Type 2001D Two-Wire Interface, per first
mile

Long Haul Mileage - Two Point Service — Type 2001D Two-Wire Interface, per
additional mile

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

Local Exchange Service, Continued
Multi-Service Transport Mileage Charges, Continued

Multi-Service Transport Mileage Charges services are rated on an individual case
basis, based on the location(s) where service is provided.

Series 1000 Private Line Channel - Interoffice Channel Mileage Part 2 - Metallic -
Additional Mile

Short Haul Mileage

Short Haul Mileage, per first 1/4 mile

Short Haul Mileage, per additional 1/4 mile

Short Haul Mileage - Type 2001

Short Haul Mileage - Type 2001, per additional 1/4 mile

Short Haul Mileage - Type 2001A, Two Point Service, per first 1/4 mile

Short Haul Mileage - Type 2001A, Two Point Service, per additional 1/4 mile

Short Haul Mileage - Type 2001B, Two Point Service, per first 1/4 mile

Short Haul Mileage - Type 2001B, Two Point Service, per additional 1/4 mile

Short Haul Mileage - Type 2001C, Two Point Service, per first 1/4 mile

Short Haul Mileage - Type 2001C, Two Point Service, per additional 1/4 mile

Short Haul Mileage - Type 2001D, Two Point Service, per first 1/4 mile

Short Haul Mileage - Type 2001D, Two Point Service, per additional 1/4 mile

Short Haul Mileage - Type 2301: Two Wire Interface, per first 1/4 mile

Short Haul Mileage - Type 2301: Two Wire Interface, per additional 1/4 mile

Short Haul Mileage - Type 2301: Four Wire Interface, per first 1/4 mile

Short Haul Mileage - Type 2301: Four Wire Interface, per additional 1/4 mile

Short Haul Mileage - Type 3002 - Two-Wire Interface, Two Point and Multi Point
Service

Short Haul Mileage - Type 3002 — Two Wire Interface - Two Point Service, per first
1/4 mile

Short Haul Mileage - Type 3002 — Two Wire Interface - Two Point Service, per
additional 1/4 mile

Short Haul Mileage - Type 3002 — Two-Wire Interface - Multi Point Service, per first
1/4 mile

Short Haul Mileage - Type 3002 — Two-Wire Interface - Multi Point Service, each
additional 1/4 mile

Short Haul Mileage - Type 3002 — Two Wire Interface - First 1/4 mile — Two Point
Service

Short Haul Mileage - Type 3002: Four-Wire

Short Haul Mileage - Type 3002: Four-Wire, First 1/4 mile

Short Haul Mileage Type 3002 - Four-Wire Interface — Two Point Service - STF not
applicable

Type 1001A: Metallic - Short Haul Mileage, First 1/4 mile

Type 1001A: Metallic - Short Haul Mileage, per additional 1/4 mile

Type 2001A- Long Haul Mileage

Type 2002 - Two-Wire Interface

Type 2301 - Two Wire Interface, Long Haul Mileage, Per primary termination

Type 3002 - Four-Wire Interface

Type 3002 - Four-Wire Interface, Rate Group A

Type 3002 - Four-Wire Interface, Rate Group B

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE

CHARGES, Continued

Custom Calling Features

*66 Auto Redial

*69 Call Return

900 and 976 Block

900 Blocking Feature

976 Restriction

Additional Alternate Routing each

Alarm Coupler

Alternate Answering

Anonymous Call Rejection

Auto Dialer Service

Automatic Transfer

Back Up Link - Disaster Recovery

Block Automatic Call Back

Call Again Pay Per Use Block

Call Forwarding Busy Line

Call Forwarding Do Not Answer

Call Forwarding To External Number - Centrex
Call Forwarding Variable

Call Rejection

Call Waiting

Caller ID Blocking

Caller ID Number Only

Caller ID with Name

Caller ID with Name and Number
Calling Name and Number Delivery Block
Calling Name Display

Custom Business Automatic Transfer
Custom Business Call Forwarding (2)
Customer Control for Busy Line Transfer
Customer Location Alternate Routing
Deny Originating Calls

Direct Connect

Easy Call

Hot Line

Hunting

Intercom Plus

International Call Block

Local Usage Plan

Make Busy or Break Hunt Control equipment

Monthly Charge

$5.00
$7.00
$0.00
$0.00
$0.00
$75.00
$3.63
$1.00
$1.90
$2.50
$0.25
$0.00
$0.00
$0.00
$0.60
$0.60
$0.00
$27.83
$5.00
$27.83
$2.00
$38.04
$2.60
$2.60
$0.00
$2.60
$0.25
$0.25
$1.00
$17.00
$0.00
$424.00
$5.00
$263.00
$0.00
$4.28
$0.00
$6.00
$6.35

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE

CHARGES, Continued

Custom Calling Features, Continued

Mandatory Blocking 900/976

Multi-Ring Service, First Number

No Collect/3rd Party

Outgoing Call Control

Personalized Ring Two Additional Numbers Second
Prestige Communication Package

Prestige Communications Package (PCP) Il Service - Additional Line
Priority Ringing

Privacy Manager

Repeat Dial *66

Speed Dial 30

Speed Dial 8

Third Party Billing Block

Three Way Call Blocking

Three Way Calling

Toll Restriction

Touch Tone Business

Usage Sensitive 3-Way Calling

Voice Connecting Arrangement

Monthly Charge

$0.00
$5.00
$0.00
$13.52
$5.00
$1.95
$1.95
$4.65
$55.66
$0.00
$8.75
$21.15
$0.00
$0.00
$26.44
$1.90
$0.00
$0.00
$2.42

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for

current version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

Directory Listings

Monthly Charge
Additional Listing $6.00
Cross Reference Listing $6.00
Directory Listing $6.00
Secondary Directory Number $0.25
Non-Listed Service $3.50
Non-Published Listing $4.35
Directory Assistance
Monthly Charge
Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE

CHARGES, Continued
CENTREX Service

CENTREX Services

Additional Main Line

Centrex Bridged Different Premise

Centrex Electronic Key Line

Centrex Extension Bridged - Station Line Secondary
Centrex Intercommunication Access Service
Centrex Network Access Line

Centrex Network Access Line, Rate Group A
Centrex Network Access Line, Rate Group B
Exchange Access Station Line Fully Restricted

Exchange Access Station Line Fully Restricted, Rate Group A
Exchange Access Station Line Fully Restricted, Rate Group B

CENTREX Features

3-Card Shelf - 3 Svc Channels

411 & 555 Blocking

Assume Dial 9 - Centrex Feature
Automatic Callback

Billing Terminal - Centrex

Call Detail Reporting Service

Call Diverting

Call Forward All Calls In Only

Call Park

Call Park

Call Transfer AC-3WC Consult Hold - Centrex
Call Waiting

Calling Name Display on Intercom
Cancel Call Waiting

Centex Call Pick-up

Central Office Premise Facility

Central Office Recorded Announcement
Centrex Call Forward Busy

Centrex Call Forward Do Not Answer
Centrex Call Forwarding Variable

Monthly Charge

$567.00
$0.00
$584.00
$0.00
$567.00
$12.32
$5.09
$8.78
$12.32
$5.09
$8.78

Monthly Charge

$90.00
$0.00
$3.25
$5.00
$0.00
$40.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.25
$0.00
$0.00
$0.00
$40.00
$0.00
$0.00
$0.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current

version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

CENTREX Service, Continued

CENTREX Features, Continued

Monthly Charge

Centrex Call Forwarding Variable Intragroup $0.00
Centrex Call Hold $0.00
Centrex Call Pick Up $0.00
Centrex Call Screening $2.50
Centrex Call Transfer Three Way Calling Call Hold $0.00
Centrex Call Waiting - Terminating $0.00
Centrex Caller ID - Name and Number $8.00
Centrex Distinctive Ring $0.00
Centrex Line - Additional Features $2.40
Centrex Line Three Additional Features $3.60
Centrex Line Five Additional Features $5.00
Centrex Mate, per station $0.40
Centrex Multipath Call Forward Variable $0.00
Centrex Premium Feature Package $1.00
Centrex Services - Additional Features $1.20
Centrex Speed Calling 30 $0.40
Centrex Speed Dial Short List $0.00
Centrex Station Identification, per Tie Trunk $5.00
Centrex System Charge $5.00
Centrex Telephone Charge $1.00
Centrex-Local Call Detail $0.00
Centrexmate, per System Charge $60.00
Change Centrex - Mate Telephone Number Centrex or

Other Network Service Vendor $0.40
CO Termination with Touch Tone $0.00
Common Block for Centrex Service $5.00
Conference Calling - 6 Port $60.00
Conference Calling 3 Way $0.00
Conference Services, Linking with four additional conference ports,

each arrangement $40.00
Conferencing Station Controlled (Small) Station $2.28
Deny Terminating Calls $0.00
Dial Intercept Trunks $0.00
Display Communication $0.50
Distinct Ring/Call Wait Tone $0.00
Electronic Tel-Set Service $0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

CENTREX Service, Continued

CENTREX Features, Continued

Monthly Charge
Enhanced Feature Package - Area A $15.00
Enhanced Feature Package - Area B $15.00
Enhanced Feature Package - Area C $15.00
Facility Restriction $0.00
Flexible Route Selection (FRS) aka Automatic Route Selection (ARS) $20.35
Ground Start Area C $4.00
Ground Start Conditioning $10.00
Ground Start Operation $1.00
Incoming Call Queue Slots $0.21
Intercept Arrangement $2.00
Intercept Services $0.00
Intercom $5.86
Intercom Caller ID $0.60
Interface To CPE Announcement $18.00
Multiple Appearance Directory Number - Multiple Call Arrangement $0.25
Music On Hold $18.00
Off Premise Extension: Type 2001E $19.05
Standard Announcement, Access Trunk, Each $10.90
Load Dependent First Delay Announcement, ACD-ESS, each $101.77
Route Selection Deluxe $0.00
Simplified Message Desk Interface (SMDI) $305.50
Simultaneous Call Forwarding $5.00
Speed Calling Changeable - 30 Code List $6.80
Station Intercommunication $0.00
Station Line Arrange For Queuing $2.35
Stationed Controlled Conference (6 Port) $0.00
System Charge, per system $5.00
Basic Private Line Termination $34.75
Senderized Private Line Termination $32.47
Truck Answering Service $0.00
UCD Per Console Line with Queuing $9.50
UCD with queue Call Waiting Lamps (each) $2.42
UCD, Per Console Line without Queuing -$1.50
Unif CI Dist $0.97

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

Private Branch Exchange (PBX) Service

PBX Services
Monthly Charge
Direct Inward Dial Message Trunk with 3 Way Calling Transfer $6.00
Direct Inward Dial Trunk $1,503.00
Measured PBX Business Trunk $1,503.00
Measured PBX Business Trunk- Inward $1,503.00
Message Business Trunk - PBX $1,503.00
Outward Measured PBX Trunk $1,503.00
PBX Flat Rate Trunk Service $3,241.00
PBX Services $1,503.00
PBX Toll Trunk $1,503.00
T-1 Digital Trunk- with line side capabilities $4,220.00
T-1 Digital Trunk-No line side capabilities $3,500.00
Trunk Make Busy Arrangement - Additional Line $4.95

This Granite Telecommunications, LLC Service Guide is subject to change by the Company from time to time. See Company web
site for current version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE

CHARGES, Continued
Private Branch Exchange (PBX) Service, Continued

PBX Features

Busy Out Arrangement

Direct Inward Dial, Each Group of 10 Direct Inward Dial
Station Numbers

Direct Inward Dial Main Station Line

Direct Inward Dial Trunk Termination

Digital Channel Service - Additional Equipment Charge —
Modules 1, 2, and 3

E and M Signaling Arrangement for Type2001B Channels

Group of 10 Reserved Direct Inward Dial Station Numbers

Night Termination

PBX Services HOS CL ID Service

PBX Trunk Touch Tone Service

Recorded Announcement Intercept Service Per Trunk Group

Secretarial Answering Service - Answer L

Selective Call Screening - PBX Trunk

Signaling Feature - Area A

Signaling Feature - Area B

Signaling Feature - Area C

Type A Signaling Arrangement - Area A

Type A Signaling Arrangement - Area B

Type A Signaling Arrangement - Area C

Type B Signaling Arrangement - Area A

Type B Signaling Arrangement - Area B

Type B Signaling Arrangement - Area C

Type B Signaling Arrangement — Inter Service Area C

Type C Signaling - Area A

Type C Signaling - Area B

Type C Signaling - Area C

Monthly Charge
$284.00

$178.00
$0.00
$1,169.00

$12,090.00
$0.32
$97.00
$284.00
$25.10
$0.00
$0.00
$0.00
$13.18
$0.10
$0.15
$12.25
$12.25
$15.65
$16.40
$12.25
$15.60
$16.10
$10.25
$3.00
$13.65
$14.35

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for

current version. This Service Guide reflects the version in effect as of February 1, 2024.
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ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE

TELECOMMUMNICATIONS

CHARGES, Continued

Integrated Services Digital Network (ISDN) Service

ISDN Services
Monthly Charge

Integrated Voice Access Line — Measured $6.00
ISDN Central Office Termination $3,895.00
ISDN Centrex — Custom Line $12.00
ISDN Circuit Switched Data Service $8.00
ISDN Circuit Switched Voice B Channel $3.00
ISDN Direct Line $9.41
ISDN Direct Service, 1SO $0.00
ISDN Direct Service, P2L $85.00
ISDN Direct Service

Rate Group A $2,962.00

Rate Group B $1,573.00

Rate Group C $610.00
ISDN Direct - Business Measured $0.00
ISDN Direct - Business Message $0.00
ISDN Flat Rate Access Charge $74.80
ISDN PRI Access T1 Facility - 238B/D, Each $21,080.00
ISDN PRI Prime Connection $21,080.00
ISDN National Line $12.00
ISDN Virtual Foreign Exchange $0.00
ISDN Terminal Service Profile $0.00

ISDN Features
Monthly Charge

Additional Call Offering $3.00
ISDN Calling Name ID Feature $85.00
ISDN-Flexible 3-Way Calling $0.00
ISDN-PRI Assigned DID Station Number $0.20
Secondary Directory Appearance $2.50
Usage and Network Access $1,000.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CG Gramte
‘ TELECOMMUMICATIONS

ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

Business Data Services

Business Data Service Services

Monthly Charge
Private Line — Two Point Service Channel Type 2001B $22.40
Private Line — Two Point Service Channel Type 2001B

Rate Group A $22.40

Rate Group B $25.85
Private Line Channel Type 2001B - Short Haul Mileage

Rate Group A $21.60

Rate Group B $25.85
Private Line Channel Mileage $25.00
1001A Channel- Intra Service Area $2,820.00
One-Way Out Trunks over Enhanced Multipath $0.00
2001 Channel Area A - with conference capability $29.45
2001 Channel- Area A- Without Conferencing Capability-

STF Not Applicable $7.05
2001 Channel Area B - Without conference capability $30.60
2001 Channel Area B - With conference capability $30.40
2001 Channel- Area B- Without Conferencing Capability- STF Not Applicable $9.55
2001 Channel- Area C $50.40
2001 Channel- Area C- Without Conferencing Capability-

STF Not Applicable $19.50
2001A Channel Area B $15.60
2001A Channel Area C $25.70
2001B Channel Area A $12.70
2001B Channel Area C, Rate Groups A, B, and C only $2.75
2001C Channel Area A $19.85
2001C Channel Area B $19.75
2001D Channel Additional Appearance $15.00
2001D Channel Area A $13.80
2001D Channel Area B $12.78
2001D Channel Area C $4,047.00
2001E Channel Area B $12.78
2001E Channel Area C

Rate Group B $10.71

Rate Group C $12.25
2002 Channel Area C $38.50

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CG Gramte
‘ TELECOMMUMICATIONS

ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

Business Data Services

Business Data Service Services, Continued

Monthly Charge

3002 Channel Area A

Rate Groups 1to 5,C $8,128.00

Rate Group A $24,047.00

Rate Group B $4,629.00
3010 Channel Area B

Rate Groups 1to 5, C $6,670.00

Rate Group A $3,159.00

Rate Group B $4,110.00
6000 Channel $14.87
Alternate Circuit Switched Data Services (Voice) $10.50
Channel - Type 1001A $1,827.00
Channel Service: Type 2001 without Conference Capability $1,786.00
Channel Service: Type 2001B $52.55
Circuit Switched Date per B Channel Equipped $9.00
Circuit Switched Service Element per B-Channel $439.00
Circuit Switched Voice per B Channel equipped $4.00
Circuit Switched Voice/Data Line $9.00
Distance Extension $22.50
DS1 Local Distribution Channel $11,010.00
DA1 Local Distribution Channel, per point of termination — Access Area A$11,010.00
Inter Service Area Local Channel - Type 1001A $1,827.00
Inter Service Area Local Channel - Type 2002 —

Two-Wire Interface - Area C $3,632.00
Inter Service Area Local Channel (Channel Area C) $52.55
Inter Service Area STF Not Applicable - Type 3002

Rate Groups 1t0 5, C $10,345.00

Rate Group A $4,002.00

Rate Group B $6,625.00
Inter Service Area STF Not Applicable - Type 3002, Rate Group A $587.00
Inter Service Area STF Not Applicable - Type 3002, Rate Group B $ 970.00
Inter Service Area Co Ter, Rate Groups A, B, and C only $10.85

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CG Gramte
‘ TELECOMMUMICATIONS

ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

Business Data Services

Business Data Service Services, Continued

Monthly Charge

Intra Service Area Local Channel - Type 2001 $2,879.00
Intra Service Area Local Channel B - Type 2001 $2,188.00
Intra Service Area Local Channel - Type 2001C USOC WWBGB $3,213.00
USOC WWBGC3,310.00Intra Service Area Local Channel - Type 2001C
Intra Service Area Local Channel — Type 2001E —

Connect to Type 7 Answering Service $12.78
Intra Service Area Local Channel - Type 2001E —

Connect other than Type 7 Answering Service $12.25
Intra Service Area Local Channel Termination Area A $44.50
Intra Service Type 3002 Four-Wire Interface per CO termination $9.35
Local Area Channel - Type 2001

Rate Groups 1t0 5, C $2,310.00

Rate Group A $1,23.00

Rate Group B $1,621.00
Local Channel - Type 2001 - Area A $1,786.00
Local Channel - Type 2001C $2,556.00
Local Channel - Type 2001C — Area A

Rate Groups 1t0 5, C $2,775.00

Rate Group A $2,056.00

Rate Group B $2,380.00
Local Channel - Type 2001D

Rate Groups 1t0 5, C $4,047.00

Rate Group A $3,535.00

Rate Group B $3,804.00
Local Channel - Type 2001D — Area A

Rate Groups 1to 5, C $1,111.00

Rate Group A $970.00

Rate Group B $1,044.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CG Gramte
‘ TELECOMMUMICATIONS

ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

Business Data Services

Business Data Service Services, Continued

Monthly Charge

Local Channel - Type 2001D — Area B $3,804.00
Local Area Channel Type 1000 Series - 4 Wire - Intra Service Area —

STF Not Applicable - Area B $102.10
Local Channel - Type 1001A - Access Area A $2,405.00
Local Channel - Type 2001 $2,188.00
Local Channel - Type 2002 $3,426.00
Local Area Channel - Type 3002

Rate Groups 1t0 5, C $7,522.00

Rate Group A $4,047.00

Rate Group B $4,629.00
Local Area Channel - Type 3002 — Area B

Rate Groups 1t0 5, C $4,941.00

Rate Group A $2,998.00

Rate Group B $3,429.00
Local Area Channel - Type 3002 — Area C

Rate Groups 1to 5, C $3,345.00

Rate Group A $1,666.00

Rate Group B $1,905.00
Local Channel - Type 2001 - Area B $18.00
Local Channel - Type 2001C $647.00
Local Channel - Type 2001C - Area A $606.00
Local Channel - Type 2001D $741.00
Local Channel - Type 2002 $627.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
20



CG Gramte
‘ TELECOMMUMICATIONS

ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

Business Data Services
[will reformat in final]
Business Data Service Services, Continued

Monthly Charge

Local Channel - Type 3002

Rate Groups 1to 5, C $8,128.00

Rate Group A $4,047.00

Rate Group B $4,629.00
Local Channel - Type 3002 - Area B

Rate Groups 1to 5, C $6,670.00

Rate Group A $4,047.00

Rate Group B $4,629.00
Local Channel - Type 3002 - Area C $1,190.00
Local Channel - Type 3002 - Area C, Rate Group A $593.00
Local Channel - Type 3002 - Area C, Rate Group B $678.00
Local Channel - Type 3002 - Area C, Long Haul Mileage

Rate Groups 1t0 5, C $1,830.00

Rate Group A $1,111.00

Rate Group B $1,270.00
Local Channel — Type 3002, Four Wire Interface - Two Point Service,

Long Haul Mileage — STF not applicable $3,345.00
Local Channel — Type 3002, Four Wire Interface - Two Point Service,

Short Haul Mileage — STF not applicable $2,745.00
Local Channel Type 1006 $50.75
Local Channel Type 2301 Four Wire Interface $40.90

Local Channel Distribution, DS1 All Access Areas, per point of termination $6,797.00
Local Distribution Channel, Base Rate Service, per point of termination

Access Area A $24,341.00

Access Area B $11,010.00

Access Area C $14,628.00
Local Distribution Channel

Access Area B $19,747.00

Access Area C $19,747.00
Multi-point Intra-S.A. Signaling Feature (Without Conference Capability),

Per Circuit $15.95
Private Line 1001A Channel Inter Service Area Local $2,820.00
Private Line 2001 Channel Inter Service Local Area, WWGAC $3,118.00
Private Line 2001 Channel Inter Service Local Area, WWG5C

Rate Groups 1t0 5, C $37.00

Rate Group A $14.15

Rate Group B $17.60
Private Line - Intra Service Area Local Channel - Type 3002 $45.20
Private Line Two Point Service per Channel $6.00
Private Line - 2001B Channel Area B $47.85
Series 1000 Channel - Type 1001A $2,820.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
21



CG Gramte
‘ TELECOMMUMICATIONS

ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

Business Data Services, Continued

Business Data Service Services, Continued

Monthly Charge

Series 2000 Intra Service Area Local Channel $54.85
Type 2001B - PBX TO PBX - AREA B STF Not APPLICABLE $33.40
Type 1001A - Intra Service Area Channel $2,405.00
Type 1001A - Intra Service Area Channel, Rate Group A $268.00
Type 1001A - Intra Service Area Channel, Rate Group B $352.00
Type 2002 Four-wire Interface, Long Haul $41.15
Type 3002 Two-Wire Interface, Rate Group A only $19.45
Type B Signaling-Inter S.A.- Type 2001C Channels $9.15
Type D Conditioning per Station - Series 3000 Channel Services $10.80
Type 2001D Channel Area C $0.50
Local Channel Type 2301 Four Wire Interface $18.90
Local Channel Type 2301 Four Wire Interface, Rate Group A $10.25
Local Channel Type 2301 Four Wire Interface, Rate Group B $18.90
Local Channel Type 2301 Four Wire Interface, Rate Group C $40.90
Off Premise Extension: Type 2001A $29.00
Private Line Intra Service - per CO Termination —

Type 3002 Four Wire Termination $9.35
Two Wire Analog Data TTY Card $16.00
Two Wire Channel Facility Required for Provisioning Only $5.61
2002 Channel - Area B - Four Wire Interface- STF not Applicable $35.10
2301 Channel Area A $7.85
Four Wire Analog Data TTY Card $22.00
Advanced Telephone Card $25.00
Analog Private Line Services - 3002 Channel Area B $36.50
Call Forwarding Over Private Facilities $0.00
Connecting Arrangement $3.15
Diverse Route $2.91
Foreign Exchange Termination Arrangement $21.71
High Voltage Protection $40.00

Inter Service Area Local Channel - Type 1006 - Network Access Area A $23.65
Inter Service Area Local Channel - Type 1006 - Network Access Area C $53.75

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

Business Data Services, Continued

Business Data Service Services, Continued

Monthly Charge

Local Channel Type 2301 Two Wire Interface $21.25
Module 2 per DS1 Equipped — High-Capacity Service - Enhanced $66,615.00
Module 3 per DS1 Equipped — High-Capacity Enhanced Service Arrangement —

Flat Service 3 $69,930.00
Off Premise Extension: Type 2001A $13.12
Private Line - 2301 Channel - 2 Wire Interface - Area A $21.05
Private Line - 2301 Channel - 2 Wire Interface - Area B $26.95
Private Line - 2301 Channel - 2 Wire Interface - Area C $36.90
Power Card 130/120VAC to -24VDC $17.00
Power Card 48VDC to -24VDC $17.00
Remote Metering/Supervisory Control $0.00
Series 2301 - Four Wire Interface $41.35
Signaling Arrangement for use with a Multi-Point Type 2001 Channel Service

(with Conference) $32.50
Two - Point Inter Signal Arrangement per Circuit $5.40
Two - Point Intra Signal Arrangement, per Circuit $22.00
TWX Remote Relay Card $40.00
Type 2301- Two Wire Interface- Series 2000 Channel Per Termination $12.78
15KV Lightning Arrestor Assembly $7.00
Channel Mileage Termination Access Area A $3,669.00
Channel Mileage Termination $3,774.00
DS1 Channel Mileage, per mile $250.00
DS1 Channel Mileage Termination $746.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE AREA - SERVICE
CHARGES, Continued

Local Usage Charges
Local

Local Measured Service

Per Minute

Zone 1 $0.76

Zone 2 $0.76

Zone 3 $6.80

Zone 4 $6.80

Local Message Service

Zone 1, per call $1.12

Zone 2, per minute $2.24

Zone 3, per minute $3.36

Zone 4, per minute $4.48

IntraLATA

Per Minute

IntraLATA, per minute $6.80

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

CENTURYLINK' SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Lines

Monthly Charge
Advantage Business $16.00
Advantage Business Enhanced $16.00
Advantage Plus $18.00
One Party Access Line - Business $46.00
Key System Trunk $46.00
Multi Line One Party Business $46.00

Remote Call Forwarding

Monthly Charge
Remote Call Forwarding $9.00
Remote Call Forward Single Line $25.00

" Gallatin River Communications dba CenturyLink.

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CG Gramte
‘ TELECOMMUMICATIONS

CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly Charge
900/976 Blocking $0.00
Advantage Business $14.00
Advantage Business Enhanced $14.00
Advantage Plus $16.00
Call Forward Busy $6.00
Call Forward Busy Da/By Overflow B $7.00
Call Forward Group - Busy for Lines w/ Rotary/Hunt $6.00
Call Forward Group Do Not Answer $2.50
Call Forward No Answer $6.00
Call Forward/Remote $9.00
Call Forwarding $5.00
Call Return Block $0.00
Call Return Business *69 $5.00
Call Waiting $7.00
Caller ID Name and Number $10.00
Circular Hunt Number $0.00
Circular Hunt Pilot $0.00
CTL Toll Block $5.00
Hunt Number $0.00
International Call Block $0.00
Key Line Hunt $0.00
Package Automatic Dial (Hot Line) $5.00
Package Safety Line (Warm Line) $5.00
Pilot Number $0.00
Repeat Dial Block $0.00
Repeat Dial Business *69 $5.00
Restrict 3rd Number & Collect Calls $2.00
Speed Call 30 # Business $9.69
Speed Dial 8 $5.00
Three Way Call Block $0.00
Three Way Calling $5.00
Toll Restriction with 800 Access Allowed $5.00
Warm Line-Business $5.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CG Gramte
‘ TELECOMMUMICATIONS

CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Directory Listings
Additional Listing - Business
Annual Foreign Listing — Business
Cross Reference — Business
Foreign Listing — Business
Directory Non-Listed Number Business
Non-Published Number — Business
Directory Assistance
Local
Regional
Call Completion, excluding usage
Operator Assistance, excluding usage

CENTREX Service

Centrex Services

Centrex Analog Line

Centrex Features

Basic Package 1-100 Lines
Centrex Transport Facility
Enhanced Package

Private Branch Exchange (PBX) Service

PBX Trunk

Monthly Charge

$7.00
$7.00
$7.00
$7.00
$10.00
$10.00

Monthly Charge

$6.99
$6.99
$1.50
$6.99

Monthly Charge

$30.00

Monthly Charge
$4.00

$13.00
$1.00

Monthly Charge

$49.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for

current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Integrated Services Digital Network (ISDN) Service

BRI Access Line-Bus
BRI ISDN 2B+D

Business Data Services

Circuit Switched Voice/Data
Tie Line Same Building - 4 Wire

Local Usage Charges

Local Measured Service

Local Measured Service, per minute

IntraLATA Service

0 to 10 miles, per minute

11 to 16 miles, per minute

17 to 22 miles, per minute

23 to 28 miles, per minute

29 to 40 miles, per minute
More than 41 miles, per minute

Monthly Charge
$30.00
$4.50
Monthly Charge
$6.35
$28.25
Charge
$0.03
First Each
Minute Additional
Minute
$0.156 $0.062
$0.179 $0.08
$0.229 $0.113
$0.27 $0.143
$0.309 $0.16
$0.401 $0.192

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for

current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

ILLINOIS CONSOLIDATED TELEPHONE COMPANY LOCAL SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Lines
Rate Group Monthly Charge

$104.34
$104.34
$105.34
$105.34
$104.34
$104.34
$105.34
$105.34
$104.34
$104.34
$105.34
$105.34
$88.17
$90.62
$93.02
$95.47
$81.92
$84.32
$86.77
$89.22

Business Access Line Rural

Business Access Line Urban

Business Access

Key System Trunk Rural

Key System Trunk Urban

A OWON_L,PRPON_L,PRPON_L,ADPRON_L,2PRPON-

Remote Call Forwarding
Monthly Charge

Remote Call Forward-Call Path $1.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

ILLINOIS CONSOLIDATED TELEPHONE COMPANY LOCAL SERVICE AREA - SERVICE CHARGES,
Continued

Local Exchange Service, Continued

Extended Area Service

Monthly Charge
Extended Area Svc Arcola $2.50
Extended Area Svc Arthur $1.60
Extended Area Svc Ashmore $2.10
Extended Area Svc Atwood $2.50
Extended Area Svc Charleston $0.00
Extended Area Svc Cowden $3.05
Extended Area Svc Edinbrg $2.50
Extended Area Svc Effnghm $2.50
Extended Area Svc Farmrvl $2.05
Extended Area Svc Fitchfield $0.00
Extended Area Svc Gays $3.35
Extended Area svc Hillsboro $0.00
Extended Area Svc Humbldt $2.40
Extended Area Svc Irving $2.50
Extended Area Svc Kincaid $1.70
Extended Area Svc Morsnvl $2.90
Extended Area Svc Nokomis $0.00
Extended Area Svc Oakland $3.35
Extended Area Svc Owaneco $2.00
Extended Area Svc Pana $0.00
Extended Area Svc Raymond $2.50
Extended Area Svc Shelbvl $2.90
Extended Area Svc Sigel $2.90
Extended Area Svc Stewdsn $1.90
Extended Area Svc Stongtn $2.50
Extended Area Svc Strasbg $2.90
Extended Area Svc Taylrvl $1.55
Extended Area Svc Towr Hi $3.05
Extended Area Svc Windsor $3.80
Extended Area Svc Witt $2.35
Extended Area Svs Mattoon $0.00
Extended Area Svs Wesrvlt $1.75
Mileage
Monthly Charge
Dry Copper Loop, per mile $9.70

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

ILLINOIS CONSOLIDATED TELEPHONE COMPANY LOCAL SERVICE AREA - SERVICE CHARGES,
Continued

Custom Calling Features

Monthly Charge
1010 Blocking $0.00
2 Feature Package $3.75
3 Feature Package $4.75
3 Way Call Package $2.50
4 Feature Package $5.50
5 Feature Package $6.00
900 Restriction $0.00
Advantage Package $13.95
Advantage Package W/Name $15.00
Alarm Dialer Voice Couple $6.40
Anonymous Call Rejection $2.50
Auto Redial $3.00
Auto Redial PPU $1.00
Block Dial-A-Ro $0.00
Blocking 900 Service $0.00
Call Forward Busy $2.50
Call Forward No Answer $2.50
Call Forwarding $2.50
Call Forwarding Busy/No Answer $3.00
Call Management Package $8.95
Call Management Pack W/Name $9.95
Call Return $3.00
Call Return PPU $1.00
Caller ID Name $3.00
Caller ID Number $6.00
Cancel Call Waiting $1.50
Cancel Call Waiting - Off $1.50
Deny Auto Redial $0.00
Distinctive Ring $5.00
Hunting Circular $0.00
Hunting Regular $0.00
International Call Block $0.00
Off Prem Loop-14A App Cse $1.20
Off Prem Mileage No Port $1.20
Off Premise Mileage $1.20
Privacy Pack $6.00
Remote Access Call Forwarding $2.00
Restrict Intern $0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

ILLINOIS CONSOLIDATED TELEPHONE COMPANY LOCAL SERVICE AREA - SERVICE CHARGES,
Continued

Custom Calling Features, Continued

Monthly Charge
Screening-1+800 $0.00
Selective Call Accept $2.50
Selective Call Forwarding $2.50
Speed Call 30 $2.50
Speed Call 8 $2.50
Three Way Calling $2.50
Touch Tone $1.00
Value Package with Calling Name $8.95
Value Package $9.50

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

ILLINOIS CONSOLIDATED TELEPHONE COMPANY LOCAL SERVICE AREA - SERVICE CHARGES,

Continued

Directory Listings
Extra Listing
Non-Published

Directory Assistance

Local

Regional

Call Completion, excluding usage

Operator Assistance, excluding usage
CENTREX Service

A. Centrex Services

Centrex Service

B. Centrex Features

Basic Feature Package
Centrex Key/PBX
Off Premise Extension
Private Branch Exchange (PBX) Service
Rate Group

PBX Trunk - Urban

PBX Trunk - Rural

Monthly Charge

$0.80
$0.80

Monthly Charge

$6.99
$6.99
$1.50
$6.99

Monthly Charge

$77.39

Monthly Charge

$3.15
$15.00
$2.40

Monthly Charge

$32.58
$34.98
$37.43
$39.88

AOWON -

$88.17
$90.62
$93.02
$95.47

AWON -

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

ILLINOIS CONSOLIDATED TELEPHONE COMPANY LOCAL SERVICE AREA - SERVICE CHARGES,
Continued

Integrated Services Digital Network (ISDN) Service

[Reserved for Future Use]

Business Data Services

[Reserved for Future Use]

Local Usage Charges

Local Measured Service

Charge
Local Measured Service (Flat rated service) $0.00
IntraLATA Service
First Each
Minute Additional
Minute
0 to 10 miles, per minute $0.15 $0.07
11 to 22 miles, per minute $0.15 $0.09
More than 22 miles, per minute $0.215 $0.14

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER COMMUNICATIONS OF THE CAROLINAS, LLC SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Lines

Rate Group Monthly Charge
Access Line C1 $44.00
C2 $46.68
C3 $48.23
C4 $44.33
Business One Party C1 $44.00
C2 $46.68
C3 $48.23
C4 $44.33
Business One Party Flat Rate Access Line C1 $29.00
C2 $31.68
C3 $33.23
C4 $29.33
Business One Party Usage Sensitive Access Line C1 $38.99
C2 $46.68
C3 $48.23
C4 $44.33
Key Line Flat Rate C1 $44.00
C2 $46.68
C3 $48.23
C4 $44.33
Measured Business Multi-Line Key C1 $38.99
C2 $46.68
C3 $48.23
C4 $44.33

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER COMMUNICATIONS OF THE CAROLINAS, LLC SERVICE AREA - SERVICE CHARGES,

Continued
Local Exchange Service, Continued

Local Exchange Lines, Continued

Rate Group

Telephone Line - Business All
Telephone Line - Business-Flat C1
C2
C3
C4

Remote Call Forwarding

Remote Call Forwarding
Call Forward Remote Access

Extended Area Service

Extended Area Service

Extended Area Service — Fulton
Extended Area Service Area 06 Morrison
Extended Area Service — Shipman
Extended Area Svc- LKS KIR

Mileage Charge

Extension Station Mileage, per mile
Off Premises Mileage Minimum, per mile

Monthly Charge

$29.00
$44.00
$46.68
$48.23
$44.33

Monthly Charge

$26.00
$26.00

Monthly Charge

$0.30
$4.05
$1.70
$0.76
$1.57

Monthly Charge

$2.00
$3.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
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‘ TELECOMMUMICATIONS

FRONTIER COMMUNICATIONS OF THE CAROLINAS, LLC SERVICE AREA - SERVICE CHARGES,
Continued

Custom Calling Features

Monthly Charge
2w Voice Grade Analog Loop $28.40
3rd Party Blocking $2.00
3rd Party Verification I/l $0.00
700 Block Service $0.00
900 Blocking $0.00
976 Blocking $0.00
Adjustment Bell Chime $5.65
Anonymous Call Rejection $0.00
Billed No Collect Billing $1.00
Billed Number Screening $0.00
Block all Service Providers $0.00
Block all Service Providers $0.00
Block all Service Providers $0.00
Block all Service Providers $0.00
Block Collect or Third-Party Calls $2.00
Block PIC Change - IntraLATA $0.00
Busy Number Redial *66 $6.99
Call Forward Busy $7.00
Call Forward Busy/No Answer $7.00
Call Forwarding $7.00
Call Forwarding Busy Line - Fixed $7.00
Call Waiting $7.50
Call Waiting / Caller ID $0.50
Call Waiting / Cancel Call Waiting $7.50
Caller ID Name & Number $13.00
Caller ID Number-Bus $9.00
CFF Warmline $0.50
Continuous Redial Delete $0.00
DIGITONE $0.00
Directory Number Hunting $1.25
Feature 5 Pack $11.95
International Blocking $5.00
International Toll Blocking $5.00
Last Call Return - Block $0.00
Name And Address Restrict $0.00
No Collect Billing $2.00
No Third Party Billing $2.00
Per Call Blocking $0.00
Priority Call $5.00
Rotary Hunt Service $1.25
Reserved Number No Current Svc $5.00
Speed Dialing 30 - Bus $6.99
Speed Dialing 8 - Bus $4.75
Three Way Calling $9.00
Toll/Call Restriction $5.00
Touch Call Service - Business $0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER COMMUNICATIONS OF THE CAROLINAS, LLC SERVICE AREA - SERVICE CHARGES,

Continued
Directory Listings
Additional Listing Business
Business Line of Information
Cross Reference Listing
Foreign Listing Business
Non-Listed Service
Non-Published
Directory Assistance
Local
Regional
Call Completion, excluding usage
Operator Assistance, excluding usage
CENTREX Service
Centrex Services
Centrex Access Line. 2 - 25 lines, per line

Centrex Line TT-Measured Service Bra

Centrex Features

Centranet Feature
Centrex Feature Package

Centrex Mileage

Centrex Mileage

Monthly Charge

$14.00
$14.00
$14.00
$6.50
$6.50
$7.00

$6.99
$6.99
$1.50
$6.99

Monthly Charge

$19.90
$17.00

Monthly Charge

$2.00
$1.50

Monthly Charge

$8.50

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for

current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER COMMUNICATIONS OF THE CAROLINAS, LLC SERVICE AREA - SERVICE CHARGES,
Continued

Private Branch Exchange (PBX) Service
Private Branch Exchange (PBX) Service

Rate Group Monthly Charge

Direct Inward Dial Trunk Term Stored Pro All $50.00
PBX Trunk Flat Rate 1 30.00
2 $28.35
3 $29.90
4 $26.00

Private Branch Exchange (PBX) Features

Monthly Charge
Block of 100 Telephone Numbers $25.00
DCS Activation — PBX Trunk $14.00
Direct Inward Dial Additional Trunk Termination $25.00
Integrated Services Digital Network (ISDN) Service
[Reserved for Future Use]
Business Data Services
[Reserved for Future Use]
Local Usage Charges
Local Measured Service
Charge
Zone 1, per minute $0.093
Zone 1, call connection charge $0.0188
Zone 2, per minute $0.018
Zone 2, call connection charge $0.03
IntraLATA Service
Per minute $6.80

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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CG Gramte
‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Lines

Rate Group Monthly Charge
Access Line 1GATL $18.96
2GATL $19.57
AG $21.63
BG $22.15
Business Key Line Measured Rate 1GATL $18.96
2GATL $19.57
AG $21.63
BG $22.15
Business Line Measured 1GATL $18.96
2GATL $19.57
AG $21.63
BG $22.15
Business Line Flat Rate 1GATL $18.96
2GATL $19.57
AG $21.63
BG $22.15
Foreign Exchange Measured Rate MultiLine 1GATL $18.96
2GATL $19.57
AG $21.63
BG $22.15
Foreign Exchange Business Key Line Measured Rate
AG $21.63
BG $22.15

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service

Local Exchange Lines, Continued

Rate Group Monthly Charge
Key Line — Flat Rate 1GATL $18.96
2GATL $19.57
AG $21.63
BG $22.15
Key Line — Measured 1GATL $18.96
2GATL $19.57
AG $21.63
BG $22.15
SWD Low Speed Single Line All $38.11
Remote Call Forward
Monthly Charge
Remote Call Forward Measured - Business $28.84
Remote Call Forwarding-B $28.84
Remote Call Forward — Additional $28.84
Extended Area Service
Monthly Charge

Extended Area Service 1
Localities: Armstrong, Cheneyville, Congerville, Danforth, Deer Creek,

Emden, Goodfield, Hartsburg, Neoga, Rankin and Stockland $1.03
Extended Area Service 2
Locality: Cissna Park $2.06

Extended Area Service 3

Localities: Casey, Greenup, Hoopeston, Milford, Potomac and Toledo $3.09
Extended Area Service 4

Localitiy: Rantoul $6.18
Extended Area Service 5

Localities: Bondville, Collison, Fisher, Ivesdale, Pesotum, Philo,

Sadorus, Seymour and Tolono $9.27
Extended Area Service 6

Localities: Flatville, Ludlow, Ogden, Penfield, Royal and Thomasboro $11.33
Extension Station Mileage, Non-Continuous $0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly Charge
*66 - *69 - Three Way Call Block $0.00
*66 Automatic Busy Redial $0.00
*66/*69/ 3-Way Calling Block $0.00
*69 Auto Call Return $0.00
1PTY VG Special Acsess Line - 2-Wire $27.55
3-Way Calling $9.79
700/900/976 Blocking Service $0.00
900 Blocking Service $0.00
900/976 Blocking Service $0.00
976 Blocking Service $0.00
AIN Call Forwarding-Busy $9.27
Anonymous Call Block *77-B $6.70
Anonymous Call Rejection $0.00
Automatic Busy Redial *66 $7.20
Billed Number Screening - Collect Call Blocking $2.58
Billed Number Screening No Collect or Third-Party Calls $2.58
Block-Call Return *69 $0.00
Block 700 Calls $0.00
Block All Service Providers $0.00
Block Busy Redial $0.00
Block Call Return $0.00
Block DA Call Connection $0.00
Block Three Way Call $0.00
Blocks Outdialing 976 Block K $0.00
Business Feature Package 2 $13.39
Busy Redial *66 $7.20
Call Block *60 - Business $7.73
Call Forward No Answer $9.27
Call Forwarding $9.27
Call Forwarding Busy Line - Fixed $9.27
Call Forwarding Busy/No Answer $9.27
Call Restriction $5.15
Call Return (*69) $7.20
Call Waiting $9.79
Call Waiting / Cancel Call Waiting $9.79
Call Waiting and Call Forwarding $3.40
Caller ID Name & Number $14.42
Caller Id-Number Only-Bus $11.08
Complete Block-Law Agency $0.00
Conditioning C - Per Special Access Line $1.55

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features, Continued

Monthly Charge
Custom Redirect Service - Group Call Volume up to 10,000 $82.40
Custom Redirect Service 1-50 Numbers $2.58
Direct Connect Block $0.00
Directory Assistance Call Completion Block $0.00
Distinctive Ring - Bus $7.73
Do Not Disturb $5.15
International Call Block $0.00
Line Hunt Service $0.00
Multi Simultaneous Call F $11.33
No Collect Billing $2.58
Operator Call Screening-Inbound $2.58
Personalized Telephone#-B $2.06
Pilot Number of Hunt Group $0.06
Select Call Forwarding $7.20
Selective Call Screen - Business $5.15
Smarter Call Pak $4.07
Speed Calling 8 - Business $7.20
Speed Dialing 30 - Business $7.20
Third Number Screening $2.58
Three Way Calling $9.79
Toll Restriction - Business $5.15
Toll Restriction 900 Blocking $0.00
Toll Restriction 976 Blocking $0.00
Total Toll Restriction $5.15
Touch Call Service - Business $0.00
VG-Conditioning Arrangement $13.98
VIP Alert $0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued

Directory Listings

Monthly Charge
Additional Listing - White Pages $14.42
Additional Directory Listing-B $14.42
Alternate Call Listing-B $14.42
Cross Reference Listing-B $14.42
Directory Listings - Cross Reference $14.42
Executive Directory List $14.42
Foreign Directory Listing-B $6.70
Local Foreign Directory List $6.70
Non-Published Listing $7.21
Not Listed In Directory $6.70
X-Ref Foreign Listing-Business $6.70

Directory Assistance

Monthly Charge
Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued

CENTREX Service
Centrex Services
Rate Group Monthly Charge
Business Measured Centrex Line 1GATL $28.84
2GATL $28.84
AG $25.75
BG $25.75
Centranet Access 2-25 Lines, Month-to-Month 1GATL $27.45
2GATL $27.45
AG $27.45
BG $27.45
Centranet Station Line (3-5 Lines) 1GATL $18.23
2GATL $18.23
AG $18.23
BG $18.23
Centrex Measured Access 2-25 Lines 1GATL $27.45
2GATL $27.45
AG $27.45
BG $27.45
CENTREX Measured Access 26-50 Lines 1GATL $23.28
2GATL $23.28
AG $23.28
BG $23.28
CENTREX Digital Access Line 1GATL $21.38
2GATL $21.38
AG $21.38
BG $21.38
CENTREX Flat Rate Access Line 1GATL $28.84
2GATL $28.84
AG $25.75
BG $25.75
CENTREX Flat Access 2-25 Line 1GATL $32.60
2GATL $32.60
AG $32.60
BG $32.60
CENTREX Measured Line 1GATL $28.84
2GATL $28.84
AG $25.75
BG $25.75
CENTREX Measured Station Lines 6-25 1GATL $14.16
2GATL $14.16
AG $14.16
BG $14.16

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued

CENTREX Service
Centrex Services
Rate Group Monthly Charge

CUC Reserved Number 1GATL $0.00
2GATL $0.00
AG $0.00
BG $0.00

Customized Multi-Line Service (Centrex Measured Rate Analog 2-25 Line)
1GATL $27.45
2GATL $27.45
AG $27.45
BG $27.45

Customized Multi-Line Service (Centrex Measured Rate Analog 26-50 Line)
1GATL $23.28
2GATL $23.28
AG $23.28
BG $23.28

Customized Multi-Line Service (Centrex Measured Rate Analog 26-50 Line)
1GATL $23.28
2GATL $23.28
AG $23.28
BG $23.28

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
CENTREX Service, Continued

Centrex Features, Continued

Monthly Charge
Analog CentraNet Feature Package 1000 $3.61
Call Forwarding Variable CP $0.00
Call Transfer $0.00
Centranet - Caller Name & ID - 51-100 Lines $4.12
Centranet Analog Feature Package 2000 $4.12
Centranet Feature Package 3000 $4.64
Centrex Call Forward Variable $0.00
Centrex Call Forwarding Busy Line Do Not Answer $0.00
Centrex Call Forwarding Do Not Answer $0.00
Centrex Call Forwarding Variable Group - All $0.00
Centrex Call Pick Up $0.00
Centrex Call Waiting/Cancel Call Waiting $0.00
Centrex Caller ID with Name and Number $6.18
Centrex Calling Number ID 3 to 25 Lines $6.18
Centrex Each Additional Access Line $20.50
Centrex Feature Package 1000 $3.61
Centrex Feature Package 2000 $4.12
Centrex-Caller Name & ID (2-25 lines) $30.90
Centrex - Call Restriction 5 $0.00
Centrex - Call Restriction 7 $0.00
Centrex Call Forward-No Ans $0.00
Centrex Call Fwd - Busy $0.00
Centrex Call Fwd-Busy/NA Fix $0.00
Centrex Call Waiting/Cancel Call Waiting $0.00
Centrex Caller ID- Name and Number $6.18
Centrex Caller [d/Number $5.15
Centrex Caller Id-Group/25 $30.90
Centrex Enhanced Bus Features & Service $2.06
Centrex Group Call Pick-Up $0.00
Centrex Opt Ftrs - CF Fix All $0.00
Centrex Opt Ftrs-Call PckpGrp $0.00
Centrex Opt Ftrs-Hunt Grp PIt $0.00
Centrex Optl Ftr-Blk 7/9/976 $0.00
Centrex Pilot Number Hunt $0.06
Centrex Speed Calling $0.00
Centrex /'st BGRP/Feature Package $3.61

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
CENTREX Service, Continued

Centrex Features, Continued

Monthly Charge
Customer Code Restriction 900 700 and 976 Restrict $0.00
Custopak Auto Call Back $0.00
Custopak Call Return $3.09
Custopak Speed Calling $0.00
CX Call Forward Fxd Busy $0.00
CX Call Pickup Directed $0.00
CX CF Fxd Busy $0.00
Code Restriction 1010XXX $0.00
Dial Call Waiting - Originating - CPAK $0.00
Digital CTX Feature Pkg $4.12
International Call Block $0.00
No Restrictions CP $0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service
Private Branch Exchange (PBX) Service

Rate Group Monthly Charge

Business Key Trunk Measured Rate Service 1GATL $18.96
2GATL $19.57
AG $21.63
BG $22.15
Business Trunk Multiline Flat Rate Service 1GATL $18.96
2GATL $19.57
Centranet /PBX- Key Term per Centranet Line 1GATL $10.30
2GATL $10.30
AG $10.30
BG $10.30
Direct Inward Dial/PBX Trunk Measured Rate Line 1GATL $23.08
2GATL $23.08
AG $21.63
BG $22.15
Key Trunk Business Measured Rate Service 1GATL $18.96
2GATL $19.57
AG $21.63
BG $22.15
PBX Direct Inward Dial - Trunk Termination 1GATL $15.71
2GATL $15.71
AG $15.71
BG $15.71
PBX Trunk - Flat Rate 1GATL $18.96
2GATL $19.57
AG $21.63
BG $22.15
PBX Trunk - Measured 1GATL $23.08
2GATL $23.08
AG $21.63
BG $22.15
PBX Trunk Direct Outward Dialing (DOD) - Measured  1GATL $23.08
2GATL $23.08
AG $21.63
BG $22.15

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service, Continued

Private Branch Exchange (PBX) Features, Continued

Monthly Charge
Direct Outward Dialing Additional Trunk Term $25.75
Direct Outward Dialing Block of 100 Numbers $25.75
Direct Outward Dialing Block of 20 Numbers $10.30
Direct Outward Dialing Trunk Termination $15.71
DIOD Trunk Termination $15.71
Each Additional Direct Outward Dialing -SPC TK TERM,
Additional Block of 100 $25.75
PBX Direct Outward Dialing Trunk Term Init $51.50
Integrated Services Digital Network (ISDN) Service
Integrated Services Digital Network (ISDN) Service
Monthly Charge
Additional ISDN Directory Numbers $0.52
ISDN BRI Flat Access $24.91
ISDN BRI Flat Access Pk/Mo $94.25
ISDN BRI Flat Rate Local Loop $25.72
ISDN BRI Local Loop Measured Business $24.72
ISDN Single User Access $94.25
Integrated Services Digital Network (ISDN) Features
Monthly Charge
ISDN BRI Measured Access Pack, per month $24.00
DCS — Activation $9.27

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA - SERVICE CHARGES, Continued
Business Data Services

Business Data Services

Monthly Charge
Initial — Direct Inward Dial Store Program Central Trunk Termination $51.50
Voice Grade Special Access Line- Two Wire $27.56
Voice Grade Special Access Line- Four Wire $36.56
Private Line Service - Special Access Line — Two Wire $27.56
Private Line Signaling Arrangement $14.42

Single Line-HI Voltage Protector - Four-Wire without Common Equipment $75.19

Business Data Service Features

Monthly Charge
Private Line Voice Grade Special Transport — Two Wire $2.94
Voice Grade Data Conditioning, per Special Access line $2.06
Business Data Service Mileage Charges
Monthly Charge
Private Line Sta Mileage, per quarter mile $2.06
Private Line Voice Grade Foreign Exchange $2.85
Private Line Mileage, first mile $2.06
Private Line Mileage, private line interexchange mileage per first mile $7.90
Voice Grade - Private Line Mileage $2.47
Voice Grade Special Transport $2.85
Voice Grade Mileage $1.75
Local Usage Charges
Local Measured Service

Charge
Zone 1, per minute $0.0093
Zone 2, per minute $0.018
Zone 2, call connection charge $0.0145

IntraLATA Service

Per minute $0.18

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
51



CG Gramte
‘ TELECOMMUMICATIONS

ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE LOCAL CALLING
AREAS BY RATE GROUP

RATE GROUP EXCHANGES

1 Beardstown, Cairo, ChicagoZn24, Forrest, Mound City, Mounds,
Olive Branch, Tamms, Thebes, Wheeling

3 Beloit, Fowler, Sterling.

4 Burton, Quincy

5 Columbus, Liberty, Payson.

A BUFFALOGRYV, CHCz 1, CHICAGO, CHICGOZNO1,
CHICGOZNO02, BELLWOOD

B

Bellwood, Chicago Zone 1, Chicago Zone 2, Chicago Zone 3,
Chicago Zone 4, Chicago Zone 5, Chicago Zone 6, Chicago
Zone 7, Chicago Zone 8, Chicago Zone 9, Chicago Zone 10,
Chicago Zone 11, Chicago, Cicero, Des Plaines, Evanston,
Hoffman Estates, Monee, Naperville, Oak Lawn, Oak Park,
Oakbrook, Park Ridge, Poplar Creek, River Grove, Skokie.
C Algonquin, Alton, Antioch, Arlington, Athens, Aurora,
Aviston, Barrington, Bartlett, Batavia, Beckemeyer, Beecher,
Belleville, Bensenfille, Bethalto, Big Rock, Blue Island,
Bluford, Braidwood, Buffalo, Calumet City, Canton, Cantrall,
Carlyle, Cary, Catlin, Centralia, Champaign, Chicago Zone 7,
Coal City, Collinsville, Crescent City, Crete, Crystal Lake,
Danville, Decatur, Deerfield, Delavan, Downers Grove,
Dundee, Dwight, East Moline, East St. Louis, Edgemont,
Edgington, Edwardsville, Elburn, Elgin, Elk Gove, ElImhurst,
Elwood, Fairmount, Farmington, Fiatt, Fithian, Fox Lake,
Frankfort, Freeburg, Galena, Gardner, Geneva, Georgetown,
Germantown, Gibson City, Gilman, Glen Carbo, Glen Ellyn,
Glenview, Granite City, Grant Park,Grays, Lake, Greenville,
Hanna City, Harding, Harmony, Harristown, Harvard.

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

ILLINOIS BELL TELEPHONE COMPANY, LLC DBA AT&T ILLINOIS SERVICE LOCAL CALLING
AREAS BY RATE GROUP, Continued

RATE GROUP EXCHANGES

C (Continued) Harvey, Herscher, Hickory Hill, Highland Park, Hillside,
Hinsdale, Homewood, Huntley, Indianola, Ipava, luka, Joliet,
Kaneville, Kankakee, Kell/Dix, Kinmundy, La Grange, La
Salle, Lake Forest, Lake Villa, Lake Zurich, Lebanon,
Lemont, Lewistown, Libertyville, Lisbon, Lockport,
Lombard, Manhattan, Manteno, Marengo, Marine, Mazon,
McHenry, Minooka, Mokena, Moline, Momence, Morris,
Mount Vernon, Nashville, New Athens, New Lenox, Newark,
Northbrook, Oakford, O’Fallon, Oglesby, Onarga, Orland,
Oswego, Ottawa, Palatine, Palos Park, Peoria, Peotone,
Petersburg, Plainfield, Plano, Plato Center, Plattville, Ridge
Farm, Riverdale, Riverton, Rochester, Rock Island, Rockford,
Rolling Meadows, Roselle, Round Lake, Saint Anne, Saint
Jose, Salem, San Jose, Schaumburg, Schiller Park, Seneca,
Spring Bay, Springfield, Sugar Grove, Summit, Tallula,
Tinley Park, Trenton, Trivoli, Troy, Union, Utica, Vandalla,
Verona, Warrenville, Watseka, Wauconda, Waukegan, West
Chicago, Westville, Wheaton, Wheeling, Wilmette,
Wilmington, Winnetka, Wood River, Woodstock, Yorkville,
Zion.

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

CENTURYLINK SERVICE AREA LOCAL CALLING AREAS

EXCHANGES

Avon, Cameron, Dixon ForestCity, Galesburg, Granddtour, Green Valley, Harmon, Havana,
Knowville, Lacon, Manito, Mt. Carroll, North Pekin, Pekin, Savanna, South Pekin, Talbott,

Topeka, Wataga

ILLINOIS CONSOLIDATED TELEPHONE COMPANY LOCAL CALLING AREAS

RATE GROUP
1

2

3

EXCHANGES

ASSUMPTION, BLUE MOUND, FARMERSVIL, MOUNT AUBU,
STEWARDSON

ARCOLA, ARTHUR, ATWOOD, HILLSBORO, LITCHFIELD,
NOKOMIS, PANA, RAYMOND, WESTERVELT, WITT
CHARLESTON, COWDEN, EDINBURG, EFFINGHAM, IRVING,
KINCAID, MORRISONVI, SHELBYVILL, SIGEL, STONINGTON,
STRASBURG, TAYLORVILL, TOWER HILL

ASHMORE, GAYS, HUMBOLDT, MATTOON, OAKLAND,
OWANECO, WINDSOR

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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FRONTIER COMMUNICATIONS OF THE CAROLINAS, LLC LOCAL CALLING AREAS

RATE GROUP EXCHANGES

1GATL Armstrong, Beason, Casey, Cheneyville, Cissna Park,
Congerville, Danforth, Deer Creek, East Lynn, Emden,
Foosland, Goodfield, Greenup, Hartsburg, Hoopeston,
Kansas, Milford, Neoga, Potomac, Rankin, Secor, Stockland,
Toledo, Wellington, Westfield, Woodland.

2GATL Bondbville, Collison, Fisher, Flatville, Gifford, Ivesdale,
Ludlow, Ogden, Penfield, Pesotum, Philo, Rantoiul, Royal,
Sadorus, Seymour, Thomasboro, Tolon.

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC's web site for
current version. This Service Guide reflects the version in effect as of February 1, 2024.
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‘ TELECOMMUMICATIONS

FRONTIER NORTH, INC. SERVICE AREA LOCAL CALLING AREAS

RATE GROUP EXCHANGES

AG Bloomington, Carbondale, DeKalb, Freeport, Jacksonville,
Marion, Normal

BG Albers, Albion, Alexander, Allendale, Alvin, Amboy, Anna,

Annapolis, Apple Canyon, Apple River, Agenta, Arrowsmith,
Ashkum, Ashton, Astoria, Atlanta, Auburn, Ava, Barry,

Baylis, Beavervilliage, Bellflower, Bellmont, Belvidere,

Bement, Benson, Benton, Bethany, Birds, Bismark, Bluffs,
Bradford, Bridgeport, Brimfield, Broadlands, Brockton,

Brookport, Buckley, Buda, Bureau, Burnt Prairie, Bushnell,

Byron, Cabery, Calhoun, Camp Grove, Camp Point, Campus,
Capron, Carlock, Carmi, Carrier Mills, Carrollton, Carterville,
Castleton, Cedar Point, Cedarville, Cerro Gordo, Chapin,

Chatham, Chatsworth, Chauncey, Chebanse, Chenoa, Cherry
Valley, Chester, Chillicoth, Chrisman, Christopher, Cisco,
Claremont, Clay City, Clayton, Clifton, Clinton, Cobden,

Colfax, Compton, Coulterville, Creal Springs, Creston,

Cropsey, Cuba, Cypress, Dakota, Dalton City, Davis,

DelLand, DeSoto, Divernon, Dongola, Donovan, Dover,

Downs, DuQuoin, Dundas, Dunlap, Durand, Earlville,

Edelstein, El Dorado, Eldred, Elizabeth Elkhart, Elkville,

Elliott, Ellis Grove, Ellsworth, Elmira, EImwood, Elwin,

Emington, Enfield, Eureka, Evansville, Ewing, Fairbury,

Fairfield, Farmer City, Fayetteville, Flora, Forreston,

Franklin, Franklin Grove, Galva, Garden Prairie, Genoa,

German Valley, Girard, Golconda, Goreville, Grand Ridge,
Granville, Grayville, Greenfield, Griggsville, Groveland,

Hammond, Hanover, Hardinville, Harrisburg, Hebron,

Hecker, Hennepin, Henning, Henry, Herrin, Heyworth,

Highland, Hillview, Hinckley, Homer, Hopedale, Hudson,

Hurst, Hutsonville, llliopolis, Johnston City, Joppa, Karnak, Kenney,
Kewanee, Kirkland, La Moille, La Place, La Rose, Ladd,
Lawrenceville, LeRoy, Leland, Lena, Lexington, Lincoln, Literberry,
Loami, Loda, Long Point, Lostant
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BG -

(Continued)

EXCHANGES

Mackinaw, Macomb, Macon, Magnolia, Mahomet, Malta,
Manchester, Manlius, Mansfield, Maple Park, Marissa,
Maroa, Marshall, Martinton, Mascoutah, Massbach, Maunie,
McConnell, McLean, McLeansboro, Melvin, Mendota,
Meredosia, Metcalf, Metropolis, Millstadt, Milton, Mineral,
Minier, Minonk, Monroe Center, Monticello, Morton,
Mossville, Mount Carmel, Mount Morris, Mount Sterling,
Mount Zion, Murphysboro, Murrayville, Neponset, New
Baden, New Berlin, New Canton, New Haven, New Hollan,
New Milfor, Newman, Netwon, Niantic, Noble, Norris City,
Odell, Ohio, Okawville, Olney, Omaha, Orangeville, Oreana,
Oregon, Palestine, Palmyra, Paris, Parkersburg, Patterson,
Paulton, Paw Paw, Pawnee, Paxton, Pearl, Pearl City,
Pecatonica, Percy, Perry, Pinckneyville, Piper City, Pittsfield,
Pleasant Hill, Pleasant Plains, Pontiac, Poplar Grove, Prairie
City, Princeton, Princeville, Putnam, Raleigh, Reddick,
Redmond, Richmond, Ridgway, Roanoke, Roberts, Robinson,
Rochelle, Rock Cut, Rockport, Rockton, Roodhouse, Roscoe,
Rose Hill, Rossville, Royalton, Rutland, Sailor Springs, Saint
Francis, Sandwich, Saybrook, Scales Mound, Sesser, Seward,
Shabbona, Shawneetow, Sheffield, Sheldon, Sheridan,
Sherman, Shirland, Sibley, Sidell, Sidney, Somonauk,
Sparland, Sparta, Spring Grove, Spring Valley, Stanford,
Steward Stillman Valley, Stockton, Stonefort, Strawn,
Streator, Sublette, Sullivan, Summerfield, Sumner,
Sunnyland, Sycamore, Thawville, Thompsonville, Tilden,
Tiskilwa, Toluca, Toulon, Tremont, Tuscola, Ullin, Varna,
Vermillion, Vermont, Versailles, Vienna, Villa Grive, Villa
Ridge, Virden, Walnut, Warren, Warrensburg, Washburn,
Washington, Waterman, Waverly, Wayne City, Waynesville,
Weldon, Wendelin, Wenona, West Brook, West Frank, West
Salem, West Union, Westport, White Hall, Williamsville,
Willow Hill, Winchester, Winnebago, Winslow, Wonder Lake,
Woodson, Wyanet, WyoMing, Ziegler.
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C1 Abingdon, Addieville, Albany, Aledo, Alexis, Alpha,
Altamont, Andover, Ashley, Bartelso, Basco, Batchtown,
Bath, Beecher City, Benld, Biggsville, Bowen, Brownstown,
Brussels, Bunker Hill Carlinville, Carthage, Chadwick,
Chesterfield, Coffeen, Coleta, Cordova, Dallas City,
Donnellson, Dow, DuBois, East Dubuque, Edgewood, Eliza,
Elvaston, Erie, Farina, Ferris, Fieldon, Fillmore, Gillespie,
Greenview, Gulfport, Hamburg, Hamilton, Hampton, Hardin,
Hettick, Hillsdale, Hoffman, Hooppole, Hoyleton, Ina,
Irvington, Jerseyville, Joy, Kampsville, Keyesport, Kilbourne,
Kirkwood, Lanark, Little York, London Mills, Mason City,
Matherville, Medora, Milledgeville, Monmouth, Mount Olive,
Mulberry Grove, Nauvoo, New Boston, New Douglas, New
Minden, Niota, North Hend, Oquawka, Patoka, Pittsburg,
Polo, Port Byron, Preemption, Prophetstown, Ramsey, Rio,
Roseville, Saint Elmo, Saint Pete, Sandoval, Seaton, Shannon,
Shattuck, Sherrard, Shumway, Sorento, Stronghurst, Sutter,
Tamaroa, Tampico, Teutopolis, Thomas, Waltonville, Warsaw,
Watson, Woodlawn.

Cc2 Fulton
C3 Lyndon
C4 Morrison
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