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APPLICATION OF PRICE LIST

This Price List establishes the standard recurring rates that apply to Granite Telecommunications, LLC’s (“Granite” or
“Company”) retail local exchange and interexchange long distance telecommunications Services in the State of Alabama.
Standard non-recurring rates appear in Granite’'s Telecommunications Price List Non-Recurring Charges, available to
Customers at www.granitenet.com/Legal or upon request.

Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement by you to all of the rates,
terms, and conditions set forth in this Price List and Granite’s Service Guide including any other documents specifically
incorporated herein by reference.

This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, unless
otherwise specified, to any other services, including, without limitation, Information Services and other unregulated services
offered by Granite. Except as expressly specified in this Price List with respect to particular Service plans ordered by
Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or services furnished to Customers
by other carriers, including, without limitation, lines, facilities, or services that are used by Customers to access Granite’s long
distance Services or to complete calls to or from points beyond Granite’s local network calling areas. Customers are solely
responsible for obtaining any customer premises equipment and for establishing suitable agreements or other arrangements
with other carriers that may be needed to access and use Granite’s Services.

The recurring rates contained in this Price List, together with Granite’s standard telecommunications service Terms and
Conditions, standard Telecommunications Price List Non-Recurring Charges, and Applicable tariffs, establish the sole and
exclusive rates, terms, conditions, and understandings pertaining to Granite’s provision and Customer’s use of Services
ordered by Customer unless otherwise governed by a duly executed Written Contract between Granite and its Subscriber.

No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except pursuant
to a Written Contract that has been duly executed by Granite for such a purpose.

In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such conflict
will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions and, third, to this
Price List.

The recurring rates contained in this Price List are subject to change at Granite’s sole discretion. Customers will be notified
of changes through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the date
on which changes become effective. Changes will also be posted on Granite’s website at http://www.granitenet.com/Legal.
Your continued use of Granite’s Service following any such changes constitutes your agreement to such changes.

This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and regulations of
Alabama.

In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual
satisfaction, the Customer may file an inquiry or complaint by contacting the Alabama Public Service Commission:

Consumer Services Department

Alabama Public Service Commission

100 N Union St, RSA Union

Montgomery, Alabama 36104

Telephone number: 800.392.8050

Online: http://www.psc.state.al.us/ComplaintForm/ComplaintForm.htm

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer Care
representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service at 100 Newport
Avenue Extension, Quincy, Massachusetts 02171. Customer Service representatives are available to address inquiries during
company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6 p.m. (EST)

BY PRESUBSCRIBING, OTHERWISE UTILIZING, OR PAYING, DIRECTLY OR INDIRECTLY FOR COMPANY’'S
SERVICES, YOU HEREBY AGREE TO THE RATES, CHARGES, TERMS, AND CONDITIONS WHICH FOLLOW. IF YOU
BELIEVE THAT YOUR USE OF SERVICES HAS BEEN MADE IN ERROR, PLEASE CONTACT GRANITE
TELECOMMUNICATIONS, LLC’S SERVICE DEPARTMENT IMMEDIATELY AT 866.847.1500.

This Granite Telecommunications, LLC Service Guide is subject to change by the Company from time to time. See Company web site
for current version. This Service Guide reflects the version in effect as of December 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T ALABAMA SERVICE AREA - SERVICE
CHARGES

Non-Recurring Charges
See Telecommunications Price List Non-Recurring Charges
Recurring Charges

Local Exchange Services

Monthly
Cornerstone Area plus Calling Service $200.00
Cornerstone Business
with Option 1 $1,224.00
with Option 2 $1,202.00
Flat Business Line $1,224.00
Foreign Exchange Service, flat rate, business, individual line,
intrastate intraLATA interexchange $1,224.00
In Classroom Computer Access Service, grades K-12, business 2-way $239.00
Local Area Calling Service - Economy Option $200.00
Measured Business Line $795.60
Remote Call Forwarding
Monthly
Remote Call Forward Line — WATS — First Access Path — Interstate $60.86
Remote Call Forwarding 800 Service Interstate $60.86
Remote Call Forwarding 800 Service Intrastate InterLATA $60.86
Remote Call Forwarding Line $60.86
Remote Call Forwarding-Measured Local $60.86
Remote Call Forwarding Additional Path $60.86

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T ALABAMA SERVICE AREA - SERVICE
CHARGES, Continued

Recurring Charges, Continued

Mileage Charges

Monthly

Digital ESSX service- Exchange Circuits $7.30
ESSX exchange access charge Supplemental charge - very small $14.00
Exchange Circuits, Flat Rate-VS with Flat Rate Caller ID $7.30
Exchange Circuits, Measured Rate 2 1/1 miles $36.60
Foreign Exchange Mileage $1,967.00
Interoffice Channel - Non-ISDN $30.00
Interoffice Channel - Non-ISDN, per mile $1.95
Interoffice Channel Mileage- Series 2000 $7,306.00
Measured rate exchange circuit, each main station 1/4 mile,

wire center density not specified $7.30
Megalink Local Channel, First 1/2 Mile $3,701.00
Mileage extension Line, each 1/10 mile or fraction thereof,

channel between $0.57
Mileage for Customer Operating Center Service,

400 pairs per dedicated cable, 1st zone, within 1/4 m $0.00
Mileage for Customer Operating Center Service, COCS, type 2106,

1st zone, within 1/4 mile $0.00
Mileage Foreign Central Office, First 1/4 Mile $620.00
Mileage Zone - Each additional 1/4 mile or fraction thereof $53.00
Mileage-Client Line Answer Svc $25.09
Mileage-Extension Line $1.21
Station Line Measured without Allowance

Rate Groups 1 and 2 $25.55

Rate Groups 3, 4, 5, 6 $36.30

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T ALABAMA SERVICE AREA - SERVICE
CHARGES, Continued

Recurring Charges, Continued

Custom Calling Features

Monthly
*66 Auto Redial $6.82
*69 Call Return $7.50
900 and 976 Blocking Feature $0.00
900 Blocking - custom code restriction $0.00
Block Busy Connect $0.00
Call Block (*60) $6.16
Call Forwarding Busy Line $4.25
Call Forwarding Busy Line Multipath $5.00
Call Forwarding Do Not Answer $4.25
Call Forwarding Do Not Answer - Ring Control $5.00
Call Forwarding Do Not Answer Multipath $5.00
Call forwarding Do Not answer per line, incoming only, non-packaged $4.25
Call Forwarding Variable $7.50
Call Forwarding Variable Multipath $5.00
Call Return Blocking $0.00
Call Selector (*61) $6.46
Call Trace (*57) $7.00
Call Waiting $8.50
Caller ID - Basic $11.00
Caller ID Name and Number Delivery with Anonymous Call Rejection $13.00
Caller ID Name and Number Delivery without
Anonymous Call Rejection $13.00
Calling Number Delivery Blocking $0.00
Calling Number Delivery Blocking, Permanent Per line (Non-Published Listing) $0.00
Conference Calling — Six Port Conference Circuit $22.85
Cornerstone Package Plan - 2 Line Plan Flat Rate Option $406.00
Cornerstone Package Plan - 2 Line Plan Option 2 $342.00
Cornerstone Package Plan - 2-Line Plan Option 1 $496.00
Cornerstone Package Plan - 3-Line Plan Flat Rate Option $591.00
Cornerstone Package Plan - 3-Line Plan Option 1 $726.00
Cornerstone Package Plan - 3-Line Plan Option 2 $497.00
Cornerstone Package Plan - 4-Line Plan Flat Rate Option $749.00
Cornerstone Package Plan - 4-Line Plan Option 1 $964.00
Cornerstone Package Plan - 4-Line Plan Option 2 $632.00
Cornerstone Package Plan - 5-Line Plan Flat Rate Option $900.00
Cornerstone Package Plan - 5-Line Plan Option 1 $1,186.00
Cornerstone Package Plan - 5-Line Plan Option 2 $759.00
Cornerstone Package Plan - 6-Line Plan Flat Rate Option $1,065.00
Cornerstone Package Plan - 6-Line Plan Option 1 $1,424.00
Cornerstone Package Plan - 6-Line Plan Option 2 $814.00
Cornerstone Package Plan - 7-Line Plan Flat Rate Option $1,228.00
Cornerstone Package Plan - 7-Line Plan Option 1 $1,656.00
Cornerstone Package Plan - 7-Line Plan Option 2 $1,034.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T ALABAMA SERVICE AREA - SERVICE
CHARGES, Continued

Recurring Charges, Continued

Custom Calling Features, Continued

Monthly
Cornerstone Package Plan - 8-Line Plan Flat Rate Option $1,389.00
Cornerstone Package Plan - 8-Line Plan Option 1 $1,893.00
Cornerstone Package Plan - 8-Line Plan Option 2 $1,166.00
Cornerstone Package Plan - 9-Line Plan Flat Rate Option $1,552.00
Cornerstone Package Plan - 9-Line Plan Option 1 $2,123.00
Cornerstone Package Plan - 9-Line Plan Option 2 $1,306.00
Cornerstone Package Plan - Per Line Flat Rate Option $207.00
Cornerstone Package Plan - Per Line Option 1 $267.00
Cornerstone Package Plan - Per Line Option 2 $190.00
Custom Toll Restriction $5.50
Custom Toll Restriction and International $5.50
Custom Toll Restriction Option #3 $5.50
Custom Toll Restriction-Option 6 $0.00
Customer Control - CF Busy Line $8.00
Customer Control - CF Do not Answer $8.00
DID Automatic Intercept Service $0.00
Distinctive Ring (RingMaster | (R) Service ) $10.00
Distinctive Ring (RingMaster Il (R) Service) $12.00
Enhanced Caller ID w/ ACR $17.00
Enhanced Caller ID w/ Call Management $18.00
Hot Line Service $194.00
Hunting $10.00
International and 900 Blocking Access $5.50
No 3rd Party $0.00
No 3rd Party and no Directory Assistance Call Completion (DACC) $0.00
No Collect $0.00
No Collect and no Directory Assistance Call Completion (DACC) $0.00
No Collect/Third Party $0.00
No Collect/3rd Party and no Directory Assistance Call Completion (DACC) $0.00
No Directory Assistance Call Completion $0.00
Off Premise Extension $0.00
Preferred Call Forwarding $6.00
Prestige Communication Package $10.00
Prohibit 101XXXX Dialing $1.50
Remote Access - Call Forwarding Variable $10.00
Repeat Dial Blocking $0.00
Restrict Operator Assist Intl Calling $5.50
Selective Class of Call Screening $2.80
Special Assembly $0.00
Speed Calling - 30 code $6.00
Speed calling long, per controlling line, 70 number list $0.00
Surrogate Client Number $3.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T ALABAMA SERVICE AREA - SERVICE
CHARGES, Continued

Recurring Charges, Continued

Custom Calling Features, Continued

Monthly
Three Way Calling $7.50
Three Way Calling with Transfer $7.00
Touch Tone Business $0.00
Touch-Tone service, business no rate $0.00
User Transfer and Conferencing $7.00
User Transfer/Conferencing and Call Pickup $7.50
User Transfer/Conferencing, Call Pickup & Call Hold $9.00

Directory Services
Directory Listings
Additional Listing $1.55
Alternate Listing $1.55
Client Business Listing $1.55
Cross Reference Listing $1.55
Foreign Additional Cross Reference Listing $1.55
Foreign Additional Listing $1.55
Non-Listed Listing $3.50
Non-Published Listing $5.50
Special Text Listing $1.55
Directory Assistance

Directory Assistance — Local $6.99
Directory Assistance — Regional $6.99
Directory Assistance Call Completion, excluding usage $1.50
Directory Assistance — Operator Assisted, excluding usage $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T ALABAMA SERVICE AREA - SERVICE
CHARGES, Continued

CENTREX Service
CENTREX Services
Monthly
MegalLink Channel Service Network Access Register, Inward only $35.00
One Way Outward, Measured Rate- Local Optional $6.57
Station Link Flat Rate $13.50
Station Link Measured Rate $13.50
Station Links Equipped with Caller ID $13.50
Station links- equipped with Caller ID- each, measured rate $13.50
Station links, for provisioning in a different wire center, flat rate $24.00
CENTREX Network Access Register Services
Monthly
Network Access Register, each facility group $0.00
Network Access Register Usage Package Both Way - Flat $24.00

Network Access Register Usage Package Both Way, Measured Rate Service $6.57

CENTREX Features

Monthly
Assigned Telephone Numbers without facilities $0.15
Assume Dial 9 $1.50
Assumed Dial 9 per System $1.10
Automatic Route Selection $75.00
Bridged Link Different Premise Non-Continuous Property $12.55
Call Forward Busy Per Main Station Line $0.50
Call Forward Do Not Answer Fixed-All Calls Unrestricted $0.00
Call Forward Variable Intra/Intergroup Outside $0.00
Call Forward Variable without Ring Reminder - Intra and Inter $0.00
Call Forwarding Busy Line Fixed per Centrex Line $0.00
Call Forwarding Busy Line, per main station line per line,
incoming only, packaged $0.40
Call Forwarding Busy Line, Programmable $0.00
Call Forwarding Busy Line, Split Destination Programmable,
per line, (DMS-100) $0.00
Busy Line, Split Destination Programmable, per line, (DMS-100) $0.00
Call Forwarding Busy per main station line per line $0.50
Call forwarding Do Not answer non-packaged, per system $0.00
Call forwarding Do Not answer per line, incoming only, packaged $0.50
Call Forwarding Do Not Answer Programmable $0.00
Call Forwarding Variable $5.00
Call Forwarding Variable, Per line - Intragroup - Without Ring Reminder $0.00
Call Hold per Line with Other Flash Features $0.00
Call Park - Call Retrieve - AnswerBack $0.00
Call pick-up, non-packaged, one group $0.50
Call pick-up, per group $1.00

This Granite Telecommunications, LLC Service Guide is subject to change by the Company from time to time. See Company web site
for current version. This Service Guide reflects the version in effect as of December 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T ALABAMA SERVICE AREA - SERVICE
CHARGES, Continued

CENTREX Service, Continued

CENTREX Features, Continued

Monthly
Call Selector, Per line $0.00
Call transfer, consultation hold, and three-way calling non-packaged $1.50
Call transfer, consultation hold, and three-way calling packaged, per line $1.50
Caller ID - Centrex $0.00
Caller ID Number Only, Per non-EBS line $0.25
Caller ID, Per Line, Non-Electronic Telephone Sets $7.50
Call-Forwarding Variable, per line, intra inter group,
with inhibit ring reminder, non-packaged $0.50
Call-forwarding variable, per system (ESSX/ECAS) $0.00
Centrex - Automatic Number Referral $0.00
Centrex - Toll Restriction Per Line $0.00
Centrex 411 Code Restriction $0.00
Centrex Call Blocking $0.00
Centrex Call Forwarding Busy Line $5.00
Centrex Call Forwarding Don t Answer Programmable $0.00
Centrex Call Forwarding Don’t Answer $0.50
Centrex Call Pickup, per line $0.00
Centrex Call Return $0.00
Centrex Call Tracing $0.00
Centrex Caller ID Deluxe $0.00
Centrex Code restriction of N11 $0.00
Centrex Control $3.95
Centrex Number Referral $0.00
Centrex Repeat Dialing $0.00
Centrex Speed calling long, per controlling line, 80 number list $0.00
Changeable Speed Calling 30 Code $0.00
Code Restriction of 0+/0- and 00+/00- (includes international operator calls)  $0.00
Code restriction of 10XXX and 101XXXX, per line $0.15
Code restriction to NNX assigned to 900 service, per line $0.00
Common Equipment, per system $0.20
Conference Calling - 150 Port Conference Circuit $11.35
Conference Calling — Meet-Me $10.35
Convenience Dialing 6 Digit $0.50
Dedicated private facility access, trunk side termination, digital switch $26.00
Dial Call Waiting, Per Line - Centrex $0.00
Directed Call Park/Directed Call Retrieve, Per line $0.00
Group A feature package any 4 features shown in group A $0.00
$0.00 Intercom charge, flat rate $9.50
Intercom charge, flat rate $9.50
MultiServe 900/976 Code Restriction $0.00
Network Access Register Charge $0.05

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T ALABAMA SERVICE AREA - SERVICE
CHARGES, Continued

CENTREX Service, Continued

CENTREX Features, Continued

Monthly
Non-Data Link Console-Intercom $13.80
One-Way Outgoing OPRN — 2" Rate Level $4.40
Optional feature, code restriction of 011, per line, 1AESS,

DMS-100, 5ESS, EWSD $0.15
Package of 3 Features-Group A $0.00
Preferred Call Forwarding, Per line $0.00
Prestige Call Forwarding Variable $0.50
Repeat Dialing *66 $0.00
Speed Call (6) Customer Changeable $0.50
Speed calling long per controlling line 30 number list $0.15
Speed Calling Long, Per additional line $0.15
Standard Features Per Station Line $5.35
Station Restriction - Deny incoming from outside, Per line $0.15
System: Assume Dial 9 $0.00
Three-Way calling, Consultation hold, Call transfer $1.30
Touch Tone Centrex $0.00
Uniform call distribution - Centrex $0.10
Uniform Call Distribution, per hunt group $9.00
Uniform Call Distribution, queuing, common equipment $0.40

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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CHARGES, Continued

Private Branch Exchange (PBX) Service

PBX Services

Additional Message Rate Business Trunk

Area Calling Plan Trunk Economy Option Combo

Area Calling Plan Trunk Economy Option Inward

Area Calling Plan Trunk, Standard Option Outward
Business Flat Rate Trunk

Business Message Rate Combination Trunk

Business, Area Calling Plan trunks, standard option inward
Channelized Trunks - Extended Superframe Format
Channelized Trunks Service-Direct Inward Dialing trunks
Cornerstone Area + Trunk Calling Service

Flat Business Line Inward

Flat rate PBX, restricted station

Flat rate PBX, restricted stations, on or off premises
Measured Business Trunk

Message Rate PBX (Two Way) Trunk Line

PBX Combination Flat Rate Trunk

PBX Flat Rate Trunk, Inward Only

PBX Service, Direct Inward Dialing Inward Trunk
Termination of trunk line in Foreign Exchange CPE

Toll Terminal Trunk

PBX Features

Call forwarding, variable (outside), per PBX trunk

Channelized Trunks Service, Combination trunk telephone numbers
Direct Inward Dialing Numbers: Non-Consecutive DID Numbers
Dual Tone (Pulsing Option on Direct Inward Dialing)

International call blocking per line or PBX trunk

PBX Line ID Exception

PBX Service, additional group of 20 Direct Inward Dialing Numbers
PBX Touch Tone Service

PBX- Direct Inward Dialing Trunk Termination

Secretarial Line Channel

Touch Tone Trunk

SERVICE AREA - SERVICE

Monthly

$1,803.00
$875.00
$875.00
$875.00
$1,224.00
$1,803.00
$875.00
$0.00
$55.00
$875.00
$1,224.00
$0.00
$0.00
$795.60
$1,803.00
$1,224.00
$1,224.00
$1,224.00
$0.00
$1,224.00

Monthly

$0.00
$53.00
$53.00
$501.00
$0.00
$0.00
$264.00
$0.00
$1,021.00
$5.29
$0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for

current version. This Service Guide reflects the version in effect as of August 1, 2023.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T ALABAMA SERVICE
CHARGES, Continued

ISDN Service

ISDN Service

Basic Rate ISDN Optional Usage Plan B

Digital services mileage, Primary Rate ISDN, per access line
Individual Line ISDN Business - Low Volume

ISDN Access Flat Rate Threshold - EWSD

ISDN Access (5ESS/DMS), Per DSL - Usage Option Plan B

AREA - SERVICE

Monthly

$0.00
$2,353.00
$60.00
$3,299.00
$14,955.00

ISDN Access to B Channel Measured Rate, Data ACP, Option 2, Business $0.00

ISDN Basic Rate Access Arrangement EWSD, Business

ISDN Individual Line EWSD Measured RT

ISDN Flat Rate Threshold

ISDN PRI Call by Call Service Selection

ISDN User Profile Flat Rate Access to B Channel

ISDN User Profile Measured Rate - Area Calling Service Option 2
Access to B Channel

PRI ISDN: Two-Way

PRI ISDN-Usage sensitive Tel # Inward & Two Way

Primary Rate ISDN Outward Calls Only

Volume usage measured rate, ESSX Service NAR, other both way

ISDN Features

Additional Call Appearance, PDN or DN
B Channel Flat Rate Circuit Switched Voice and Data

Call Forward Variable-User for Voice-Voice/Data Ckt Switched (ISDN)

Calling Name Delivery Feature for ISDN

ISDN Access to B Channel Voice/Data Optional Usage Plan

ISDN B Channel Flat Rate Threshold Voice and Data

ISDN-PRI: Secondary Calling Name Delivery, per number
ISDN-PRI: Secondary Calling Name Delivery, per number

Primary Rate ISDN, per telephone number requested, flat rate
Primary Rate ISDN, Usage Sensitive Telephone Numbers, Outward

ISDN Mileage

ISDN Interoffice Channel Circuit, First Mile
ISDN Interoffice Channel, per Each Additional Mile
Single Line ISDN Interoffice Mileage

for Alternate Network Service Arrangement

$60.00
$0.00
$3,299.00
$21.60
$0.00

$6.00
$0.00
$0.20
$0.00
$46.15

Monthly

$2.00
$13.75
$3.00
$100.00
$0.00
$984.00
$4.00
$4.00
$0.20
$0.00

Monthly

$115.00
$0.45

$0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for

current version. This Service Guide reflects the version in effect as of August 1, 2023.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T ALABAMA SERVICE AREA - SERVICE
CHARGES, Continued

Business Data Services

Business Data Services

Monthly
Central Office Termination $0.00
Channelized Trunks Service-Combination Trunks $45.00
Channels Activated B Channel Message Rate Circuit Switched Voice/Data  $ 6.50
Channels wholly within the same building to connect a voice, half duplex $1.54
Circuit Switched Data - EWSD $0.00
C-Type Conditioning, C-1 Type $284.00
Foreign Exchange Usage - Flat Rate 0-10 Miles per Channel $1,155.00
ISDN Access to B Channel - Voice $0.00
ISDN Access to B Channel Data Flat Rate $0.00
ISDN Access to B Channel Measured Rate, Voice ACP,
Option 2, Business EWSD $6.00
ISDN Access to B Channel Voice Flat Rate $0.00
ISDN B Channel Voice/Data Optional Usage $0.00
ISDN Primary Rate - Voice/Data Interface $6,666.00
ISDN Terminal Service Profile $0.00
Primary Rate ISDN, B channels, voice/data (standard) $1,243.00
Business Data Service Features
Monthly
2 wire private line channel facility $0.00
C-Type Conditioning, C-2 Type $284.00
Central Office Feature Activation - Analog Voice Service $9.00
Extension Station Different Building without Set $0.00
Extension Line Channel - Type 2157 $18.73
Foreign Exchange Usage, per Channel (31-50 miles) $2,439.00
Intralata Private Line Type C Signaling Arrangement $284.00
Point of Termination, Data - Type 2463 $8,024.00
Point of Termination, Data - Type 2464 $8,024.00
Point of Termination, Voice - Type 2230 $5,059.00
Point of Termination, Voice - Type 2231 $5,059.00
Signaling Arrangement - Type B $633.00
Signaling Arrangements, Ringdown with Automatic Signaling $1,073.00
Voice Grade Bridge, Per Port $3,632.00
Voice Grade service, series 2000, type 2230,
intrastate intraLATA intraexchange $1,389.00
Voice Grade service, series 2000, type 2463,
intrastate intraLATA interexchange $997.00
Voice Grade service, series 2000, type 2463,
intrastate intraLATA intraexchange $2,202.00
Voice Grade service, series 2000, type 2464,
intrastate intraLATA interexchange $2,202.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T ALABAMA SERVICE AREA - SERVICE
CHARGES, Continued

Local Usage Charges

Local
Mileage
0 to 10 miles, per minute $0.04
More than 10 miles, per minute $0.06
Measured
Per call $0.10
IntraLATA
IntraLATA, per minute $6.80

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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‘ TELECOMMUMNICATIONS

CENTURYLINK' SERVICE AREA - SERVICE CHARGES
Local Exchange Service
Non-Recurring Charges
See Telecommunications Price List Non-Recurring Charges
Recurring Charges

Local Exchange Services

Monthly
One Party Multi Line Bus
Rate Group 298 $44.00
Rate Groups 97881 to 97896, 9789A, 9789B $44.23
Rate Group 97897 $55.00
Key Basic Access Line
Rate Group 298 $44.00
Rate Groups 97881 to 97896, 9789A, 9789B $44.23
Rate Group 97897 $55.00
Key Basic Hunting
Rate Group 298 $44.00
Rate Groups 97881 to 97896, 9789A, 9789B $44.23
Rate Group 97897 $55.00
Remote Call Forwarding
Monthly
Remote Call Forwarding-PP3110
Rate Group 298 $28.00
Rate Groups 97881 to 97897, 9789A, 9789B $36.00
Mileage Charges
Monthly
Alarm Channel- Additional, per 1/4 Mile
Rate Group 298 Unavailable
Rate Groups 97881 to 97888 $5.75
Rate Groups 97891to 97897, 9789A, 9789B $2.40
Off Premise Mileage, per 1/4 Mile $2.00

! Including CenturyTel of Alabama, LLC dba CenturyLink, Gulf Telephone Company dba CenturyLink service territory.

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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‘ TELECOMMUMNICATIONS

CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly
1+ Toll Restriction $2.00
Three-Way Calling $6.00
900/976 Blocking $0.00
Anonymous Call Rejection $6.00
Call Block $7.00
Call Forward - Remote Activation $0.00
Call Forward Block $0.00
Call Forward Busy $3.68
Call Forward Do Not Answer/Busy Overflow B $9.00
Call Forward No Answer $3.68
Call Forward Remote Activation $6.00
Call Forwarding $6.00
Call Rest 1+0+Block and Bnsa $2.00
Call Return Block $0.00
Call Return Business *69 $7.00
Call Trace Business $7.00
Call Transfer Bus $6.00
Call Waiting $8.00
Call Waiting ID CWIDA (Bus) $12.00
Caller ID Name and Number $12.00
Hunt Service $10.50
International Call Block $5.25
Operator Callscren-Inbound $2.00
Per Line Blocking $0.00
Personal Ring (Signal Ring Plus) $7.00
Repeat Dial Block $0.00
Repeat Dial Business *66 $7.00
Restrict Third Number Calls $5.25
Restrict Third Number & Collect Calls $5.25
Restricted Collect $5.25
Rotary Line Hunt Service Business $19.95
Selective Call Acceptance *64 $7.00
Selective Call Rejection $7.00
Speed Call 8 $6.00
Three Way Call Block $0.00
Toll Restrict $4.75
Toll Restriction with 800 Access Allowed $5.25

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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‘ TELECOMMUMNICATIONS

CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Directory Services

Directory Listings

Dir WP Additional Listing-Bus $9.00
Ann Foreign White Page Listing $9.00
Foreign Cross Reference List $9.00
Foreign Listing-Business $9.00
Directory — Non-Listed Number $10.00
Non-Published Number $10.00

Directory Assistance

Directory Assistance — Local $6.99
Directory Assistance — Regional $6.99
Directory Assistance Call Completion, excluding usage $1.50
Directory Assistance — Operator Assisted, excluding usage $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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‘ TELECOMMUMNICATIONS

CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

CENTREX Service
CENTREX Services
Monthly
CENTREX Access Line
Rate Groups 97881 to 97897, 9789A, 9789B $15.00
Rate Group 298 $25.00
CENTREX Flat Rate Network Access Register
Rate Groups 97881, 97882, 97891 $20.00
Rate Groups 97883, 97884, 97885, 97892, 97893, 9789A, $22.00
Rate Groups 97894, 97895, 9789B $23.00
Rate Groups 298, 97886, 97887, 97888, 97896, 97897 $26.00
CENTREX Custopak Basic $55.00
CENTREX Features
Monthly
Centrex Feature Package 1000 $2.50
Centrex Feature Package 2000 $2.75
Centrex Line Hunt $0.00
Custopak - Call Restriction 5 $0.00
CustoPak Call Forward $0.00
Custopak Call Restriction 1 $0.00
Custopak Group Call PickUp-PPQ144 $0.00
Custopak Hunting $0.00
Custopak No Restrictions $0.00
Custopak Speed Calling $0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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CG Gramte
‘ TELECOMMUMNICATIONS

CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

PBX Services
PBX Services
Monthly
PBX Trunk
Rate Group 0298 $44.00
Rate Group 97881 $60.57
Rate Group 97882 $63.62
Rate Group 97883 $66.57
Rate Group 97884 $69.82
Rate Group 97885 $71.70
Rate Group 97886 $73.10
Rate Group 97887 $74.45
Rate Group 97888 $75.75
Rate Group 97891 $63.22
Rate Group 97892 $71.72
Rate Group 97893 Usage Group 1 $80.12
Rate Group 97893 Usage Group B $77.35
Rate Group 97894  Usage Group 1 $80.92
Rate Group 97894  Usage Group B $80.23
Rate Group 97895 $83.01
Rate Group 97896 $86.53
Rate Group 97897 $120.12
Rate Group 9789A $77.35
Rate Group 9789B $80.23
PBX Features
Monthly
Direct Inward Dialing Trunk Termination $42.89
Direct Inward Dialing Trunk Service $25.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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‘ TELECOMMUMNICATIONS

CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

ISDN Services
Monthly
ISDN B Channel $75.00
Business Data Services
Business Data Services
Monthly
Local Channel, Month-to-Month, First 2 mile $105.00
Local Channel, Month-to-Month, each additional 'z mile $39.00
Private Line Signaling $0.00
Business Data Service Mileage
Monthly
Private Line Mileage
Rate Groups 97881 to 97888 $23.00
Rate Groups 97891 to 97897, 9789A, 9789B $7.20
Local Usage Charges
Local, per minute
Zone 1 $0.015
Zone 2 $0.055
IntraLATA
Per minute $6.80

This Granite Telecommunications, LLC Service Guide is subject to change by the Company from time to time. See Company web site
for current version. This Service Guide reflects the version in effect as of December 1, 2022.
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‘ TELECOMMUMNICATIONS

FRONTIER? SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Recurring Charges

Local Exchange Services

Monthly
Access Line $38.90
Business One Party Flat Rate $38.90
Business Telephone Line $38.90
Key Rotary Line / Hunting
Rate Group 301 $52.70
Rate Group 306 $43.50
Rate Group 4464 $52.70
Key Trunk Line
Rate Group 301 $52.70
Rate Group 306 $41.00
Rate Group 4464 $43.50
Remote Call Forwarding
Monthly
Remote Call Forwarding $26.00
Call Forward Fixed $26.00
Mileage Charges
Monthly
Mileage Outside 1/10 $1.00
Off Premise Voice Grade Mileage, per 1/4 Mile $2.00

2 Including Frontier Communications of Alabama, LLC and Frontier Communications of Lamar County, LLC service territory.

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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‘ TELECOMMUMNICATIONS

FRONTIER SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly
*66 Automatic Busy Redial $0.00
*69 Automatic Call Return $0.00
0/1+ Toll Restriction $3.00
900 Blocking $0.00
976 Blocking Service $0.00
Anonymous Call Rejection $5.50
Billed Number Screening $3.00
Block All Service Providers $0.00
Block PIC Change - IntraLATA $0.00
Business- No Collect $0.00
Busy Number Redial *66 $6.99
Call Forward Busy $8.50
Call Forward Busy/No Answer $8.50
Call Forward No Answer $8.50
Call Forward Plus $0.00
Call Forwarding $8.50
Call ID + Name $0.00
Call Rejection $0.00
Call Return (*69) $6.99
Call Trace Delete $0.00
Call Transfer $0.00
Call Waiting $9.25
Call Waiting ID $9.25
Call Waiting/Cancel Call Waiting $9.25
Caller ID Name $0.00
Caller ID Name & Number $14.00
Caller ID Plus Name $14.00
Continuous Redial Delete $0.00
Distinctive Ring $5.15
International Blocking $3.00
Last Call Return - Block $0.00
No Collect Billing $3.00
Per Call Blocking $4.00
Priority Call $5.25
Restriction International Total Toll $3.00
Rotary Hunt Service $2.25
Speed Dialing 30 $5.15
Three Way Calling $9.25
Toll Control with Pin $3.00
Toll Restrict Area Calling $3.00
Toll Restriction $3.00
Toll Restriction Service - 411 Blocking $0.00
Toll/Call Restriction $3.00
Touch Call Service - Business $0.00
VIP Alert/Priority Call $0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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‘ TELECOMMUMNICATIONS

FRONTIER SERVICE AREA - SERVICE CHARGES, Continued
Directory Services

Directory Listings

Additional Listing-Business $6.00
Directory Listing Extra Lines — Business $6.50
Non-Listed Number $6.50
Non-Published Listing $7.00

Directory Assistance

Directory Assistance — Local $6.99
Directory Assistance — Regional $6.99
Directory Assistance Call Completion, excluding usage $1.50
Directory Assistance — Operator Assisted, excluding usage $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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CG Gramte
‘ TELECOMMUMNICATIONS

FRONTIER SERVICE AREA - SERVICE CHARGES, Continued

CENTREX Service
Monthly
Centrex Service $32.20
Select Call Accept $0.00
PBX Services
Monthly
Access — Direct Inward Dialing Members $0.00
Direct Inward Dialing Block of 20 Numbers $3.00
Business Data Services
Monthly
Milage IntraLATA Private Line $6.55
Milage IntraLATA Private Line, per ¥z mile $2.00
Local Usage Charges
Local, per minute
0 — 10 miles $0.07
11 — 16 miles $0.11
17 — 22 miles $0.14
23 — 30 miles $0.17
31— 40 miles $0.18
More than 40 miles $0.185
IntraLATA
Per minute $6.80

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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WINDSTREAM ALABAMA, INC. SERVICE AREA - SERVICE CHARGES
Local Exchange Service
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Recurring Charges

Local Exchange Services

Monthly
Business One Party Flat Rate Line
Rate Groups A1, A5 $45.17
Rate Group A2 $50.85
Rate Group A4 $47.32
Rate Groups A6, A7, A8 $38.94
Key System Flat Rate Line
Rate Groups A1, A5 $57.78
Rate Group A2 $66.47
Rate Group A4 $60.87
Rate Groups A6, A7, A8 $44.75
Remote Call Forwarding
Monthly
Remote Call Forwarding $40.00
Remote Call Forwarding Additional Paths $40.00
Mileage Charges
Monthly
Off Premise Extension Mileage $3.95

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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‘ TELECOMMUMNICATIONS

WINDSTREAM ALABAMA, INC. SERVICE AREA - SERVICE CHARGES

Custom Calling Features

Monthly
900 Blocking Service $0.00
Anonymous Call Rejection $4.20
Basic Caller ID Package $12.99
Billed Number Screening - Block Collect and Third Party $0.00
Block International Calls $1.50
Call Forward No Answer $3.80
Call Forwarding Busy Line $3.80
Call Forwarding Variable - Business $5.99
Call Return Business *69 $6.80
Call Tracing-First-Business *57 $7.60
CALLER ID NAME AND NUMBER-BUS $10.99
Caller ID Per Line Block Busy First $0.00
Customer Control - Call Forwarding Busy Line $8.00
Customer Control - Call Forwarding Do Not Answer $8.00
Enhanced Call Waiting $7.35
OUT CALL WAITING $0.00
Remote Access - Call Forwarding Variable $10.00
Ring Plus Il (2nd Access Line ID - Bus or Res) $12.00
RING+ ONE ADDL TELE NUMBER $10.00
Rotary Hunt Service $0.00
Speed Calling (30 Code) $6.50
Speed Calling (8 Code) $5.00
Three Way Calling $6.30
Toll Blocking - Option 2 $5.99
Toll Restriction Option #3 $1.50

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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‘ TELECOMMUMNICATIONS

WINDSTREAM ALABAMA, INC. SERVICE AREA - SERVICE CHARGES
Directory Services

Directory Listings

Additional Listing-Business $2.99
Foreign Listing $1.75
Non-Listed Number $3.99
Non-Published Number $5.99

Directory Assistance

Directory Assistance — Local $6.99
Directory Assistance — Regional $6.99
Directory Assistance Call Completion, excluding usage $1.50
Directory Assistance — Operator Assisted, excluding usage $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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‘ TELECOMMUMNICATIONS

WINDSTREAM ALABAMA, INC. SERVICE AREA - SERVICE CHARGES

CENTREX Service
Monthly
ADC Station 1-20 Lines Month-to-Month - Business $10.00
ADC Network Access Register
Rate Groups A1, A5 $37.37
Rate Group A2 $41.86
Rate Group A4 $39.43
Rate Group A6 $19.10
Rate Group A7 $20.10
Rate Group A8 $23.10
ADC Feature Package — Business $4.00
PBX Services
Monthly
Not currently available
Business Data Services
Monthly
Local Private Line, Two Wire Circuit $26.00
Local Usage Charges
Local, per minute
0 — 10 miles $0.07
11 — 16 miles $0.11
More than 16 miles $0.16
IntraLATA
Per minute $0.20

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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SERVICE AREA EXCHANGES/RATE GROUPS

BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T ALABAMA LOCAL CALLING AREAS BY

RATE GROUP

RATE GROUP

1

EXCHANGES

Francisco, Fort Deposit, Lafayette, Marion, Mcintosh,Uniontown,
Veto

Bridgeport, Centreville, Eutaw, Evergreen, Greensboro, Jackson,
Livingston, Stevenson,Thomasville, York

Brewton, Clanton, Clayton, Demopolis, Eufaula, Flomaton, Fort
Payne, Georgetown, Linden, Munford, Red Bay, Troy, Tuskegee

Albertville, Alexander, Athens, Boaz, Carbon Hill, Childersburg,
Cordova, Dadeville, Goodwater, Guntersville, Hurtsboro, Jasper,
Maplesville, Parrish, Selma, Sylacauga, Talladega

Attalla, Auburn, Courtland, Cullman, Gadsen, Hanceville,
Hartselle, Moulton, Quitman, Town Creek

Alabaster, Anniston, Bay Minette, Bellefonte, Bessemer,
Birmingham, Calera, Chelsea, Citronelle, Columbiana, Decatur,
Dora, Fairhope, Florence, Gardendale, Graysville, Gurley, Hazel
Green, Holtville, Huntsville, Jacksonville, Killen, Leighton,
Lexington, Lincoln, Madison, Mobile, Montevallo, Montgomery,
Mount Vernon, Ohatchee, Phoenix City, Piedmont, Pinson,
Prattville, Rogersville, Russellville, Sheffield, Tuscaloosa, West
Blocton, Vincent, Warrior, West Blockton, Wetumpka

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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SERVICE AREA EXCHANGES/RATE GROUPS

CENTURYLINK SERVICE AREA LOCAL CALLING AREAS BY RATE GROUP

Rate Group Usage EXCHANGES
Group
298 - BON SECOUR, ELBERTA, FOLEY, FORT MORGAN,

GULFSHORES, LILLIAN, LOXLEY, MAGNOLISPG,
MARLOW, ORANGE BCH, ROBERTSDL, SEMINOLE,

SUMMERDALE

97881 - BANKS

97882 - ARITON, DOZIER, LOUISVILLE

97883 - BRANTLEY, BRUNDIDGE, CLIO

97884 - ABBEVILLE, GEORGIANA, LUVERNE, MCKENZIE,
NEWVILLE

97885 - FORESTHOME, GANTT, GENEVA, GREENVILLE,
HARTFORD, KINSTON, RED LEVEL, SAMSON

97886 - ANDALUSIA, ECHO, ELBA, NEW BROCKTON, OPP,
OZARK, SCOTTSBORO, SECTION, SKYLINE

97887 - DALEVILLE, ENTERPRISE

97888 - COLUMBIA, DOTHAN, HEADLAND, MIDLAND CITY,
NEWTON, SLOCOMB, WICKSBURG

97891 - COFFEEVILLE, PINE HILL, ROCKFORD, WADLEY

97892 - ALBERTA, DOUBLE SPRING, MENTONE, NOTASULGA,
ORRVILLE, PANOLA, VALLEY HEAD

97893 1 GORDO

97893 B ALICEVILLE, ASHLAND, CHULAFINNE, DELTA, DETROIT,

ETHELSVILLE, HEFLIN, LECTA, LINEVILLE, MORRISONS,
REFORM, SULLIGENT, TALLASSEE, WEDOWEE,

WOODLAND

97894 1 CARROLLTON

97894 B BERRY, FAYETTE, HALEYVILLE, VERNON

97895 - PHIL CAMPBELL

97896 - BRILLIANT, FALKVILLE, GUIN, HACKLEBURG, HAMILTON,
JEMISON, MASSEY, ODEN RIDGE, THORSBY, WINFIELD

97897 - BAYOUBATRE, DAUPHIN ISLAND, FOWL RIVER, GRAND
BAY, IRVINGTON, TRUSSVILLE

9789A - PELL CITY, SURFSIDE

9789B - LINCOLN

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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SERVICE AREA EXCHANGES/RATE GROUPS

FRONTIER LOCAL CALLING AREAS BY RATE GROUP

RATE GROUP EXCHANGES
301 Kennedy, Millport.
306 Beatrice, Excel, Finchburg, Frisco City, Gosport,

Monroeville, Peterman, Pine Apple, Repton, Uriah.

4464 Atmore, Camden, Catherine, Huxford, McCullough,
Thomaston, Vredenburg.

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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‘ TELECOMMUMNICATIONS

SERVICE AREA EXCHANGES/RATE GROUPS

WINDSTREAM ALABAMA, INC. SERVICE AREA

RATE GROUP EXCHANGES
A1l Ashville

A2 Leeds, Moody
A4 Odenville

A5 Springville

A6 Camp Hill

A7 Eclectic

A8 Kowaliga

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2023.
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